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INPOI'PAMMA

00yuYeHHs (MHCTPYKTAKa) MePCOHAJIA 10 BOIIPOCaM,
CBAI3AHHBIMHM C OpPraHu3amue U odecrneYeHueM
TOCTYITHOCTH JJIsl HHBAJIN0B 00bE€KTOB U YCJIYyT

MYHHUIIUTIAJBHOTO OI0IKETHOT 0
JTOUIKOJBbHOI0 00Pa30BATEJILHOI0 YUPEKICHUS
«lerckuii cag Ne 101»

Kamenck-Ypanbsckuii 'O
2022r.



IIporpamma o0y4yeHusi (MHCTpyKTaka) IEpCOHa]A IO BOIPOCAaM, CBSI3aHHBIM C OpraHu3alued u
o0ecreyeHneM JIOCTYMHOCTH Uil MHBAIHIOB O0BEKTOB M yciyr pabotHukoB MBJIOY «/lerckwuii
can Ne 101» Kamenck — ypansckoro I'O.

1. O0mme cBegeHus

1.1. Bce corpymuuku MBJIOY «Jlerckuii cax Ne 101» Kamenck-Ypansckoro I'O (manee OVY),
pa0oTtaromiie ¢ MHBaJIMJIAMM, BKJIIOYas CIELHMAIUCTOB, OKAa3bIBAIOLIMX YCIYTH, a TaKxke
BCIIOMOTATENbHBIA MEPCOHAN - JIOJDKHBI MPOHUTH OO0y4deHue (MHCTPYKTaX) IO BOIPOCaM,
CBSI3aHHBIM C OpraHu3anueil u obecrnedeHueM JOCTYIMHOCTH [yl MHBAJIUIOB OOBEKTOB M YCIYT, B
TOM 4HCIE€ [0 peleHHo 3TuX BomnpocoB B OVY. HMHcTpykTak 1o BompocaMm — oOecrneyeHus
OOCTYIHOCTH  JUI WHBAIAJOB YCIAYr W OKa3aHUs TIPH  3TOM HEOOXOAWMOW MOMOIIU
IOPOBOJAT CO BCEMU BHOBb NMPUHHUMAEMBIMH Ha pabOTy HE3aBUCHUMO OT MX OOpa30BaHUs, CTaxa
pa0oThl MO JaHHOM mnpodeccuu WM AOIKHOCTH, C BPEMEHHBIMU paOOTHUKaMH, CTYAEHTaMH,
NpUOBIBIIMMH HA MIPAKTUKY, A TAKXKE C 00YJaIOIUMUCS.

1.2. HHCTpyKTaX MpPOBOAUT COTPYIHUK, HAa KOTOPOrO IPUKA30M 3aBEIYIOLIET0 BO3JI0XKEHA
0053aHHOCTh TI0 BOMpPOCaM OOECTeYeHHUs] MOCTYIMHOCTH Ui WHBAJIUIOB YCIYr W OKa3aHHs IpU
3TOM HEO0OXOUMON OMOIIH.

1.3. 3amaun oOyueHus (MHCTPYKTaXKka) JUIsl IEPCOHAJIA TIPH €T0 PA3IUYHBIX BHIAX U hopMax:

Bunnr HWHCTPYKTaKa CDOprI MMPOBCACHUA NHCTPYKTAKa

WNunuBunyansHO KosnekTuBHO (B MajbIx
rpyImnax Wid JJis BCETO
KOJUICKTHBA)
[TepBuuHbIii - IIpU IIpueMe Ha paboTy - JU1st 0011ero

(TeopeTnyecku u
MPaKTUYECKH - B BHJIE
TpPEHMHTa Ha pabodyeM MecTe);
- IIpHU BBEACHWH HOBBIX
00s13aHHOCTEH B
JOJDKHOCTHYIO HHCTP YKIIAIO
COTPY/IHHUKA

UH(OPMUPOBAHHUS O TIOPSAKE
paboThI MO 0OECTICUCHHTO
JIOCTYITHOCTH O0BEKTa U
MPEAOCTABIIAEMBIX YCIYT;

-00 OTBETCTBEHHLIX JUIAX;

-0 3a/la4ax 1Mo OKa3aHHIO
TTOMOIIT ¥ O B3aMMOJICHCTBUHA
¢ MI'H

[ToBTOpHBII/ BHETUIAHOBBIH

- JUTsl pa3BUTHUSI HAaBBIKOB
pabotsl ¢ MI'H;

- IIpU IPUOOPETEHUU HOBOTO
TEXHUUYECKOTO
(BcTIOMOTraTesbHOro)
cpezacTBa, 000pyA0BaHMS,
UCIIOJIb3YEMOT0 I OKa3aHUs
nmomomu MI'H;

- B CIy4yae BBISIBJICHUS
HapylieHus TpeOOBaHMM U
00s13aHHOCTEN COTPYAHUKAMU
-TIpU OKa3aHUM MOMOILU
naBamaaM 1 MI'H

-JUIS1 pa3BUTHUSA U
COBEPIIECHCTBOBAHMS 3HAHUI
0 BOIIPOCaM JOCTYITHOCTH
00BEKTOB U YCIIYT;

-IJ1s1 OOCYKICHUS HApYIIEHU N
TpeOOBaHUIT TOCTYIMHOCTH,
BEISIBJICHHBIX B X0JIC
KOHTPOJIBHBIX MEPOITPHUSATHIMA
(IS UX yCTpaHEHUs U
HEJOMYIIEHUS BIPE/b);

-TIpY BCTYIUICHUH B CHITY
HOBBIX JJOKYMEHTOB, TIPU
MIPUHITHH HOBBIX
WHCTPYKIUH, IPABUT U JIP.;
-TIpY BBEJICHUHU HOBBIX YCIYT,
-TIpY OpPTaHU3AINH
0OCITY’)KUBaHHSI B HOBBIX
¢dbopMax, Ha HOBBIX 0OBEKTaX




- Jlonmyck k paboTe BHOBBH MPUHATHIX COTPYAHHMKOB YUPEXKIIEHHUS OCYIIECTBISETCS IMOCIHE
MPOXOXKACHUS IEPBUYHOTIO MHCTPYKTaKa U BHECEHUS CBeAIeHU 00 3ToM B «OKypHan yuyera
NPOBEICHUS MHCTPYKTaXka MepPCOHaia Mo BOIPOCaM JOCTYITHOCTH .

- IToBTOpPHBII MHCTPYKTaXX MPOBOIUTCS 1O MmaaHy paboTsl OO, B yCTaHOBIEHHBIE CPOKH, HO HE
pexe | paza B rom C yderoM MOCIEHOBATEIbHOCTH pPACCMATPUBAEMBIX BOIPOCOB,
npejiaraeMbIX JUisl 00ydeHus (MHCTpYyKTaXka) mepcoHana. B 3aBucumoctu ot 3a1ad, GopMbl U
BU/Ia HMHCTPYKTaXa OMpEIENsAeTCsl €ro TeMaTHKa - BBIOMpArOTCs TeMbl (BOMPOCHI) W3
IPEIJI0KEHHOTO ITEPEYHSI.

- BHennaHOBBIN MHCTPYKTaX MOXKET IPOBOJUTHCS MO pemieHuto pykooaurens OO ¢ nenbio
U3YYEHUS HOBBIX JOKYMEHTOB, MHCTPYKIIM, IPaBUil, OPSIKA IPEAOCTABIECHNS HOBBIX YCIIYT,
HOBBIX ()OpM 0OCITYKHBAHUS, HOBBIX TIOMEIICHHH.

1.3. UHcTpykTax npeqHazHadyeH A OOydeHUs, HHCTPYKTUPOBAHUS PAOOTHUKOB YUpEKIACHUS
10 BOIpocaM oOecreueHus TOCTYIHOCTU Ui MHBAJIHIOB YCIYI U OOBEKTOB, HA KOTOPHIX OHU
MMpeaAOCTaBJIAKOTCA, OKa3daHud IIpU 3TOM HCO6XOI[I/IMOI>'I nmomMomu, B CBA3M C IIPUHATUCM
®epnepanproro 3akona oT 1 gexadpst 2014r. Ne 419-D3 «O BHECEHMH U3MEHEHHUH B OTIEIbHBIC
3aKoHOJaTeNbHbIe akThl Poccuiickoit @enepaliyu o BOIIPOCaM COLMATBLHOM 3aIIUThl HHBAIHIOB
B CBs3U ¢ patudukanueit KoHBeHIIMM 0 paBax MHBAIUOBY.

1.4. WHcTpyKTax MpoBOJAT IO Iporpamme, pazpabOTaHHOM, B COOTBETCTBUM ¢ MeToanYeCKUM
nocodbueM pa3pabOTaHHOTO B paMKax IOCYIapCTBEHHOW Iporpammsel «JloctymHasi cpena» Ha
@OHAOM COIENUCTBUS HAyYHBIM HCCIIEOBAaHUSAM MpPOOJEM HMHBAJIWJHOCTU B COOTBETCTBUU C
I'ocynapcrBenHbIM KOHTpAakTOM OT 19 mtonsa 2015 r. Ne 15-K-13-109.

1.5. IIpomoyKUTENbHOCTh HHCTPYKTAXKA HE OoJiee 45 MUHYT.

1.6. O mpoBeIeHUM MHCTPYKTa)ka JEJaloT 3alUCh B JKypHaje perucTpaluyd MHCTPYKTaka Ha
pabouem MecTe ¢ 0053aTeNIbHON NOAMMCHI0 HHCTPYKTHPYEMOTO U HHCTPYKTHUPYIOILETO.

1.7. VHCTpyKTa)X C COTpYyIHHKaMHM MIPOBOJUTCSA B YCTHOH (opMe, O YeM OTBETCTBEHHBIN 3a
HUHCTPYKTAX JEJIA€T COOTBETCTBYIOLYIO 3aIIUCh B KYpHAJIE.

2. [IporpamMa npoBeieHUsI HHCTPYKTAMkKA.

2.1. OcHOBHBIE BOIPOCHI HHCTPYKTAXKA:

- O6mue cBenenusi 00 oOpaszoBarenbHOM yupexaeHun MBIOY «Jerckwmii cax Ne 101»
Kamenck-Ypansckoro I'O, kak 06bekTe, Mpe1oCcTaBIsAI0NEM 00pa3oBaTeIbHbIE YCIYTH B paMKax
JOCTYITHOHW CpeIbl IS MHBAIH/IOB, XapaKTEPHBIE OCOOCHHOCTH YUPEKICHUS;

- OCHOBHBIE TOJIO’KEHHSI 3aKOHOJIATENILCTBA IO BOIIPOCaM 00ECTeUeHHsI JOCTYIHOCTH IS
WHBAJIUIOB YCIIYT M 00BEKTOB, HA KOTOPBIX OHH MPEIOCTABIISIOTCS;

- KonBenuuss OOH o mpaBax HMHBAIUAOB — OCHOBHBIE TIIOJIOKEHUS, Kacarolluecs
o0ecTieYeHns1 TOCTYITHOCTH JUISI MHBAJIHIIOB OOBEKTOB COIMAIBHON MHPPACTPYKTYPHI U YCIIVT;
- Buapsl Hapymenuit ¢pyHKuuid opraHusma, NpUBOJIAIINE K HHBATUIHOCTH, U BbI3bIBAEMbIE HMU
OTpaHUYEHUsI CTIOCOOHOCTHU OCYIIECTBIISITH COMATBHO-OBITOBYIO A TEITHHOCTH;

- OTuKa OO0IIeHUs ¢ MHBAIWAAMU. VIHCTPYKIMH IO NpaBHJIaM 3THKETa MPH OOLIEHUH C
UHBAITU/IaMH;

- O0ue moaxoasl K 00eCHeueHHI0 JOCTYITHOCTH JUIsl HHBAJINIOB OOBEKTOB COIMATBHOMN
UHPPACTPYKTYPHI U YCIYT;

- Texuuueckue CpeicTBa o0ecrieyeHHs JIOCTYITHOCTU JJIsi ~ MHBAJIUI0B OOBEKTOB
COIMANTLHON MH(PPACTPYKTYPHI U YCIIYT;

- ObecnieueHne JOCTYMHOCTH [l MHBAIUIOB 00IIEro 00pa3oBaHus;

OcHoOBHBIE I10JI0KEHHS 3aKOHOAATeIbCTBA M0 BONPOcaM o0ecniedeHHsI JOCTYITHOCTH JJIst
WHBAJIM/I0B YCJYT U OKa3aHHUs PH 3TOM He00X0AMMOi MoMOoIIHu

1. KonBennuss OOH o mpaBax MHBaJIHI0B — OCHOBHBIC TMOJIOKECHHUS, KacalolIrecs: 00ecTieueHus



JOCTYIHOCTH ISl HHBAJIUAOB OOBEKTOB COLUATbHON HHPPACTPYKTYPHI U YCIIYT
» Kousenius o npaBax uHBanuoB (M3BneucHus)

2. Bunel HapymeHuid QyHKIUA opraHu3ma, IpUBOASAIINE K WHBAIHIHOCTH, U BBI3bIBAEMbIC MU
OrpaHUYEHHsI CIOCOOHOCTHU OCYLIECTBIISITh COLUAIBHO-OBITOBYIO 1€ATEIBHOCTh

» OecnepanbHblit 3ak0oH 0T 24 HOs10ps 1995 r. Ne 181-d3 «O couumanbHO# 3ammTe
uHBanu0B B Poccuiickoit ®eneparnuny (M3BnedeHus)

» Kiaccudukanuu ¥ KpUTEPHH, HUCIIOJIb3YEMbIC MTPH OCYIIECTBICHHH MEIMKO-COIUATbHON
OKCIEPTU3Bl TpaxkaaH (eaepaabHbIMA TOCYIAPCTBEHHBIMU YUPESKICHUSIMUA MEIUKO-

COLIMaJIbHON 3KCHIepTu3bl, yrBepxkaeHHble [Ipukazom Muntpyna Poccun ot 29.09.2014
N 664u (U3Bneuenus)

3. O0mue mnoaxoapl K O0ECHeueHHI0 JOCTYMHOCTH ISl MHBAJIUAOB OOBEKTOB M YCIHYr B
IPUOPUTETHBIX Chepax KU3HEIESATEITbHOCTH

» @epepanbubiii 3ak0oH OT 24 HOsOps 1995 r. Ne 181-d3 «O comumanpHOW 3amuTe
uHBanu0B B Poccuiickoit ®eneparnuny (M3BnedeHus)

» Kopekc Poccuiickori  ®Deneparuun 00  aIMHUHHCTPATHUBHBIX  MPABOHAPYILICHHUIX
(U3Bneuenus)

4. TeXHUYECKUE CPeNCTBa OOecredeHusl AOCTYIMHOCTH AJIi MHBAIUIOB OOBEKTOB COIUAIBHOM
UHPPACTPYKTYPHI

» @enepanbHblii 3ak0oH 0T 24 HOs0ps 1995 r. Ne 181-d3 «O coruanbHOR 3amiurTe
uHBanu0B B Poccuiickoit ®enepanun» (M3pneuenus)

» Kiaccudukanus TEXHHYECKHX CpeACTB pealOwimmrtanuu  (M3AETH) B paMKax
denepanbHOro mepedHs peadMINTAllMOHHBIX MEpPONPUATHH, TEXHUYECKUX CpEACTB
peadbunuTanMy U ycayr, IPeJoCTaBIsIeMbIX UHBAIUAY, YTBEPKICHHOIO PaclopshHKEeHUEM
[IpaBurtensctBa Poccuiickoit @eaepamuu ot 30 gexadps 2005 r. N 2347-p (yrBepkaeHa
[Tpukazom Muntpyna Poccun ot 24.05.2013 N 214n).

5. Obecrnieyenne JOCTYIMHOCTH JIJIsl MHBAJIMIOB 001Ero 00pa3oBaHUs

» ®enepanbHblil 3aK0H 0T 29 nexadps 2012 r. Ne 273-@3 «O06 obpazoBanuu B Poccuiickoii

®denepanun»
» llopsmok opraHu3anmMd W OCYHIECTBIEHHS 00pa3oBaTENbHON JAEATEIBHOCTH  II0
OCHOBHBIM 00111€00pa30BaTeNIbHBIM porpaMMaM — 0Opa30BaTEeNbHBIM IPOrpaMMaM

JIOLIKOJIBHOTO 00pa3oBaHus, yTBepkaeHHbIH [Ipukazom MunoOpnayku Poccun ot 30
aBrycta 2013 r. Ne 1014 (M3Bneuenus)

» Tlopsinok opraHW3alMd ¥ OCYIIECTBICHHS 00pa3oBaTENBHOW JIEATEIFHOCTH  TI0
OCHOBHBIM 00II€00pa30BaTeNbHBIM TpOTpaMMaM - 00pa30BaTEIbHBIM IPOrpaMMaM
HAYaJIbHOTO  OOIIero, OCHOBHOTO OOIIET0 U CpeaHero oOmero oOpa3oBaHUs,
yrBepkaeHHbIi [lpukazom Munobpuayku Poccum ot 30 aBrycra 2013 r. Ne 1015
(U3Bneuenus)

» Tlopsnok oOpraHW3alMd ¥ OCYIIECTBICHHS 00pa3oBaTENBHOW JIEATEIFHOCTH TI0
JIOTIOJTHUTEIBHBIM  00IIe00pa30BaTeIbHBIM  TIPOTpaMMaM,  YTBEp)KIeHHBIH [Ipukazom
Muno6pHayku Poccun ot 29 aBrycra 2013 1. Ne 1008 (M3Bneuenus)

Konsenuus OOH o npaBax MHBaJIMI0B — OCHOBHbIE I10JIOKEHHS,
Kacawuuecsi ooecrnevyeHusi JOCTYINHOCTH JJIsi HHBAJIM/I0B 00bEKTOB
COLMANBHON HHPPACTPYKTYPBI U YCJIYT



OCHOBHBIM MEXAYHApOJHBIM JOKYMEHTOM, YCTaHABIMBAIOIIMM IpaBa HHBAJIHMJIOB BO BCEM
mupe, siBisiercss KoHBeHIMs 0 mpaBax MHBaIWAOB, npuHsTas ['eHepansHoil Accambneeit OOH
13 nexabps 2006 r.

Hannas Konsennus nocne parudukanuu ee Poccuiickoit denepanmeii 25 centsiops 2012r. B
cooTBeTcTBUM co crtatbel 15 Konctutymuu P® crajma yactblo pOCCHUUCKOTO
3aKOHO/ATeNnbCTBA. Ee mpuMeHeHHe Ha TEppUTOPUM HAILIEH CTpaHbl OCYLIECTBISIETCS NYTEM
NPUHATUS TOCYAAPCTBEHHBIMM OpPraHaM{ HOPMAaTHBHO-IIPAaBOBBIX aKTOB, KOHKPETU3HUPYIOLIMX
CHOCOObI peanu3alii KOHKPETHBIX MoJjokeHnil Konpenuuu.

B cratpe 1 KOHBGHHI/II/I YCTAHOBJICHO, 4YTO €€ LECJIb 3aK/III04YacTCA B IIOOIIPCHHUH, 3alllUTC H
00eCICUYCHUH MOJIHOTO U paBHOTrO OCYHICCTBJIICHHA BCCMHW HMHBAJIMAAMU BCCX IIPAB YCJIOBCKA M
OCHOBHBIX CBO60,Z[, a TaK>KC B IMOOIIPCHUH YBAXKCHUA IMTPHUCYHIETO0 UM JOCTOMHCTBA.

Jlis noctrkeHus 3Tol 1enu B ctatbe 3 KOHBEHIMM 3aKpeIieH psJl IPUHLMIIOB, HA KOTOPBIX
0a3upyroTcs Bce ee OCTalIbHBIC MOJ0KeHUs. K 3TUM mpuHIHIIaM, B 4aCTHOCTH, OTHOCSITCS:

- moiHOe ¥ 3 (PEKTUBHOE BOBJICUCHHE U BKIIOUEHUE B OOIIECTRO;

- PaBEHCTBO BO3MOXKHOCTEI;

- HE TUCKPUMUHALIHS;

- JOCTYIIHOCTb.

Yka3aHHbIe MNPUHOUIIBI JIOTUYCCKU BBITCKAKOT OJUH H3 APYroro. I[.TIH TOro, YTOOBI
o0ecrneynuTh IOJHOE BOBJIEUEHHE U BKIIOYEHHE HHBaJIuga B O6I_HCCTBO, HeO6XOI[I/IMO
MpeaAOoCTaBUTbL €MY PAaBHBIC C APYIMMHU JIFOAbMH BO3MOKHOCTH. I[JI)I OTOr0 MHBAJINA HEC JOJIXKCH
MMOoABEPraTrbCsa NUCKPUMHUHALINH. OCHOBHBIM CIIOCOOOM YCTpAHCHUSA JUCKPUMHUHAIIUU WHBAJIUI0B
SIBJIIETCS 00eCIICUCHME JOCTYIIHOCTH.

CormacHo cratbe 9 KOHBCHI_II/II/I YTOOBI HaACIUTb HMHBAJIHWAOB BO3MOXKHOCTBIO BCCTH
HE3aBUCHMBIN o6pa3 JKM3HU U BCCCTOPOHHE YYAaCTBOBATH BO BCEX ACHCKTAaX KHU3HU, HOJIKHBI
IMPUHUMATBCA HAAJIC)KAIIUEC MEPBI IJIA obecreyeHus HWHBaJIWJaM JOCTyIla HapaBHC C APYIrUMHU K
q)HSquCKOMy OKPYKCHHIO, K TPAaHCHIOPTY, K I/IH(I)OpMaLII/II/I M CBs3H, BKIIIOYasA I/IH(I)OpMaI_[I/IOHHO-
KOMMYHUKAIMOHHBIC TCEXHOJIOTMU MW CHCTCMbI, a TaKXE K APYruM 00BEeKTaM U yciyram,
OTKPBITBIM WKW MPEAOCTABIACMbIM JJIs1I HACCJIICHUA, KaK B TOPOACKUX, TaK W B CCJIILCKHUX
pa1710HaX. Ot MCPBI, KOTOPBIC BKIKOYAKOT BBIABJICHUC U YCTPAHCHUC HpeHHTCTBI/Iﬁ u 6apbep0B,
MCUIAMUX JOCTYIMHOCTH, JOJIKHEBI paCIlipOCTPAHATLECA, B YaCTHOCTHU:

- Ha 3J1aHuA, JOPOTH, TPAHCIIOPT U APYIrU€ BHYTPCHHUC WU BHCUIHUC O6’B€KTBI, BKJIIO4as
ACTCKUC CaJibl, )KXUJIBIC JOMA, MCAUIIMHCKHUC YUPCIKIACHUS U pa60q14e MECTa,

- Ha MHQOPMAIMOHHbIE, KOMMYHHKAI[UOHHbBIE U JPYTUe CIAYXKObI, BKIIIOUasi 3JIEKTPOHHbIE
CITY’KOBI U SKCTPEHHBIE CITY>KOBI.

B Tex cnyuasx, Korja HHBaJIWJAaM He OO0ECHeunMBaeTcsi JOOCTYMHOCTh YCIYr U
APXUTEKTYPHBIX 0OBEKTOB, MPOUCXOJIUT UX AUCKPUMHHALIUS.

B crarbe 2 KoHBEHIIMM TUCKPUMUHALMSA 110 IPU3HAKY MHBAIMIHOCTH OINIPEAEIAETCS KaK
ar00oe pasnuyue, MCKIIOYEHHWE WIM OrpaHWYEeHHE 0 MPUYMHE WHBAIMIHOCTH, LEIbI0 WU
pEe3yNbTaTOM KOTOPOrO SBIIIETCA YMAaJ€HUE WM OTPULAHUE IPU3HAHUSA, pealu3alud HIU
OCYILECTBIICHUS HapaBHE C JPYTUMH BCEX IPaB Y€IOBEKa U OCHOBHBIX CBOOO]I B NMOJIMTHUYECKOH,
HKOHOMHMYECKOH, COIIMATBHOM, KYIbTYPHOM, IpaXX1aHCKOW MM 10001 MHOM 00JI1acTH.

CornacHo crarbe 5 KOHBEHIIMM rocynapcTBa 3amperiaoT JII0OYI0 JAUCKPUMHHALUIO T10
NpU3HAKY WHBAIMIHOCTH W TapaHTUPYIOT HHBAIMIAM PaBHYIO M 3()PEKTUBHYIO NPaBOBYIO
3alIMTy OT JUCKPUMUHAIMK Ha JII0O0OW mouBe. DTO, B YACTHOCTH, 03HAYAET, YTO T'OCYJapCTBO



YCTaHAaBJIMBACT 00s13aTCIIbHBIC JJIs1 UCITOJTHCHU A TpGGOBaHI/IH, HaIpaBJICHHLIC Ha obecrneucHUe
AOCTYIIHOCTH I HMHBAJIUAOB ACATCIIBHOCTHU OpFaHHSaHHﬁ, OpeaAOCTaBIAIOIINX  YCIYTH
HaCCJICHHUIO.

JIOCTYIHOCTb Il MHBAJIUIOB JJOCTUTAETCS C IMOMOIIBIO Pa3yMHOTO MpHcnocoOieHus. B
cratbe 2 KoOHBEHLUH pa3yMHOE NPHUCIOCOOJIEHHE OIpeNeNseTcsi Kak BHECEHHE, Korja 3To
HY)KHO B KOHKPETHOM CITy4dae, HeOOXOAMMBIX M MOIXOIAIINX MOAU(UKALNN U KOPPEKTHBOB, HE
CTAHOBSILUXCS HECOPAa3MEPHbIM MJIM HEOIPaBJaHHBIM OpeMeHeM, B IelsiX oOecrnedeHus
peanu3aluy WIK OCYIIECTBIECHUS MHBAIMJIAMU HapaBHE C JPYTMMU BCEX IIpaB 4eJOBEKa U
OCHOBHBIX CBOOO/I.

PazymHOoe mpucrnocoOieHne 3akIioyaeTcss B TOM, 4YTO JESTEIbHOCTh OpraHM3aluu
npucnocabiauBaeTcss s HMHBAJIMIOB JByMs crnocoOamu. Bo-mepBbix, obecneunBaercs
JOCTYITHOCTh 3JIaHMH M COOPY)XEHHMH JaHHOMW OpraHu3allid IIyTeM OOOpYyHZOBaHMS HX
HaHAyCaMH, IIHPOKUMH JBEPHBIMH IpoeMaMH, Hagnucsmu mpudrom bpains, n 1.m. Bo-
BTOPBIX, OOecreynBaeTcs AOCTYHMHOCTh Ui WHBAIAJOB YCIYr OSTHX OpraHHU3alUd ITyTeM
U3MEHEHUS TOPSAIKA UX MPEIOCTABICHUSA, OKa3aHUsl MHBAJIUAAM JOTIOJHUTEIIEHOW MOMOIIY MPH
UX TOJTY4YEeHUH, U T.II.

VYKkazaHHbIE Mephl 110 NPUCIIOCOOJIEHUIO HE MOT'YT ObITh OecrpenenbHbIMU. Bo-nepBbIX,
OHU JIOJKHBl COOTBETCTBOBATH MOTPEOHOCTSM HWHBAJINWIOB, BbI3BAHHBIM OIPAaHUYEHUSIMHU HUX
KHU3HeesATeapHOCTH. Hanpumep, nMHBanmuj BeieacTBHE 3a00JIeBaHMS CEPACYHO-COCYIUCTON
CHUCTEMBI IIPU IOJB30BAHUU PEYHBIM IIOPTOM JOJDKEH HMETh BO3MOXKHOCTH [UI OTIbIXa B
cuagueM MNoJIoKeHHH. OJHAKO 3TO HE MOpPOXKJAaeT IPaBO MHBAIWIA II0Jb30BaThCS 3aJIOM
HOBBIIIEHHON KOM(OPTHOCTH 111 OQULIMANIBHBIX JIeeraluii, eClIM eCTh CUsTYne MecTa B 0011eM
3ane. Bo-BTOpBIX, Mepbl HO HPUCHOCOOJEHHIO JOJKHBI COOTBETCTBOBATb BO3MOXKHOCTSIM
opranuzanuii. Hanpumep, He 060CHOBaHO TpeOOBaHHE MOIHOCTHIO PEKOHCTPYUPOBATh 3JjaHHE
XVI B., KOTOpOE ABIAETCS MAMITHUKOM apXUTEKTYPBI.

C mnoMompl0 pa3yMHOTO TPHUCTOCOONCHUS (OPMHUPYETCS JOCTYyIHAs cpena s
WHBAJIWJIOB. BaXHOW COCTaBIAIOIIEH JOCTYITHOW Cpenbl SBISETCS YHUBEPCAJIBHBIM JIU3aliH.
Cratps 2 KoHBeHIIMM onpeiensieT YHUBEPCAIbHbIN IW3aliH KaK JU3aiiH IpeIMeTOB, 00CTaHOBOK,
IpOrpaMM U YCIIYT, IPU3BAHHBIN CAENAaTh UX B MAKCUMAJIbHO BO3MOXHOM CTENEHU MPUTOIHBIMU
K TOJIb30BAaHUIO JIJIA BCEX JIIOJeH 0e3 HEOOXOIUMOCTH aJanTalliy WU CHEIUaIbHOTO JU3aiHa.
YHuBepcanbHblil U3aifH HE MCKIIOYAET aCCUCTUBHBIE (T.€. BCIIOMOTATENbHBIE) YCTPOMCTBA IS
KOHKPETHBIX TPYII UHBAIUIOB, TJI€ 3TO HEOOXOANMO.

B uenoMm, yHuBepcanbHBI AM3aiiH HampaBleH Ha TO, YTOOBI cJesiaTh OOCTaHOBKY,
[IPEAMETHl MAKCUMAJIbHO IPUTOAHBIMM JUIA MCIOJIB30BAaHUSA BCEMHU KAaTETOPUAMHU T'PAKJaH.
Hanpumep, HM3KO pacmoiokKEeHHBIM TaKCOPOHOM MOTYT MOJb30BaThCS JIHMIA HAa WHBAIHMJIHBIX
KOJISICKAX, JETH, JIOIU HU3KOIO pOCTa.

Poccuiickoe 3aKOHO1aTENbCTBO KOHKPETU3UPYET peain3alluio nojoxeHni KonseHuun o
npaBax MHBaIMAOB. Co3qaHue JOCTYIHOW Cpelbl Il MHBAIMAOB peryaupyror denepanbHbIi
3akoH OT 24 Hos10pst 1995 rona N 181-®3 «O coumanbHOH 3amuTe MHBAIUAOB B Poccuiickoii
Oeneparuny (ct. 15), @enepanbublii 3akoH o1 29 aexkadpst 2012 r. Ne 273-03 «O6 ob6pazoBaHNU
B Poccwuiickoit @eneparun» (ct. 79), @enepanbHblii 3akoH oT 28 nekadps 2013 r. N 442-D3 «O6
OCHOBaxX COLMAIBHOTO O0CHyXHBaHUs TrpaxiaaH B Poccuiickoit @enepauun» (m. 4 cr. 19),
®enepanbubii 3akoH 0T 10 suBaps 2003 roga N 18-®3 «YcTaB xkelne3H0J0pOKHOTO TpaHCIIopTa
Poccuiickoit deneparun» (ct. 60.1), Oeaepanbubiii 3akoH oT 8 HOsOps 2007 roma N 259-D3
«YcTaB aBTOMOOMIIBHOTO TPAHCIOPTA U TOPOACKOTO HA3€MHOTO 3JEKTPUUECKOrO TPaHCIOPTa
(ct. 21.1), Bo3gymnsiit kogekc PO (ct. 106.1), @enepanbubiii 3akoH ot 7 utons 2003 roga N
126-D3 «O cBs3u» (1. 2 cT. 46), 1 Ipyrue HOpMATUBHBIE TIPABOBBIC AKTHI.

Peanuzanuss Ha mnpakTuke TpeOOBaHMI MPABOBBIX AaKTOB, KAaCalOIIUXCS CO3/JaHUS



JOCTYITHON Cpeabl [UIsi WHBAJIUAOB, SBIISCTCS WCIIOTHEHHEM O0S3aTeNbCTB, B3ATHIX TEpe
WHBAJIUAAMHU POCCHUMCKUM OOIIIECTBOM B JIMIIE TOCYAapcTBa, patuduimpoBasiiero KoHpeHImo o
npaBax MHBAJIHJIOB

Buabl Hapymenuii GpyHKIMA Opranu3zMa, NIpuBOAsilMe K MHBAJIUIHOCTH, U BbI3bIBaeMble
HMU OTPAHHYEHHS CTIOCOOHOCTH OCYHIECTBIATH COUATbHO-OLITOBYIO [1eSITEIbHOCTh

1. YcraHoBjeHnue HHBAJIUAHOCTH B COOTBETCTBHUH C pOCCHﬁCKHM
3aKOHOATE€JIbCTBOM.

HNuBanug — auno, KOTOpOE€ MMEET HapyIIEHHE 370POBbS CO CTOMKHUM PacCTPOHMCTBOM
dbyHKIMI opraHu3Ma, 00yCIIOBICHHOE 3a00I€BaHUSAMU, MTOCICICTBUSIMU TPABM WIH JAcPEKTaMHU,
NPUBOMAIIECE K OTPAaHUYCHHIO >KU3HEISATEILHOCTH U BBI3BIBAIONIEE HEOOXOIUMOCTh €ro
COITMATbHOM 3aIIIUTHI.L

HpI/I 9TOM IOA OTPAHUYCHUCM KUBHCACATCIbHOCTU IMOHUMACTCA IMOJIHAA WJIM YaCTUYHasd
yrparta JUALOOM CIIOCOOHOCTH HJIM  BO3MOXKHOCTHU OCYHICCTBJIATDH CaMOO6CHy)KI/IBaHI/Ie,
CaMOCTOATCIIBHO  NCPCABUIaTLCA, OPHUCHTHUPOBATHLCA, O6IIIaTI)C$[, KOHTPOJHUPOBATL CBOC
IIOBCACHUC, O6y‘IaTBCH Hn 3aHUMAaTbCA pr,Z[OBOﬁ ACATCIBbHOCTBIO. OcCHOBHEBIE KaTeropnuu
KUSHCACATCIIbHOCTHU YCJIIOBCKA IIPCACTABJICHLI B Taoum. 1.

Taomuma 1

Copep:xaHue KaTeropuil )Ku3HeAesITEIbHOCTH YeJIOBEKa

Kareropuu

Conepmaﬂue KaTeropuu KUu3HEeACATCIbHOCTH
JKU3HEACATCIBHOCTH

CnocoOHOCTh YCJIO0BCKa CaMOCTOATCIIBHO OCYHICCTBJIATDH

Cnoco0HOCTB K
OCHOBHBIEC (DM3HOJOTHYECKHE MOTPEOHOCTH, BBIMOIHSITH MOBCEIHEBHYIO

€aMo00CIyKHUBAHHIO 6 .

BITOBYIO ACATCIIbHOCTb, B TOM YUCJIC HABBIKU JIMYHOU I'MT'MCHBI
Cnoco0HoCTh K CnocoGHOCTh CaMOCTOSATENBHO NEepeMelaTbcs B MPOCTPAHCTBE,
CaMOCTOSITEJILHOMY COXpaHATh pPaBHOBECHE Tella TMpPH TEPEIBMKCHHH, B TIOKO€ W IIpH
nepeBHKeHHI0 nepeMeHe MOJI0XKEeHUS Tella, M0JIb30BaThCs 00IIECTBEHHBIM TPAHCIOPTOM

CnocoGHOCTh K  a/IeKBaTHOMY  BOCHPHUSTHIO JIMYHOCTH U
OKpYyKaromieil 00CTaHOBKH, OLIEHKE CHTYAaIlUH, K OMPE/IEIEHHI0 BPEMEHH
Y MeCTa HaX0XJIeHUs

Cnoco0HOCTB K
OpHeHTallU

CnocoOHOCTh K YCTAHOBJICHUIO KOHTAKTOB MCKAY JIIOAbMHU IIYTEM

Croco0HOCTH K
BOCTIpUSATHS, TMEPEpadOTKH, XpPAHEHUS, BOCIPOHM3BEACHHUS U TMepenadyn

0011IeHUI0
m nHbopMauu
CnocodnocTb
CrocoOHOCTh K OCO3HaHMIO ce0sl M a/leKBaTHOMY IOBEACHUIO C
KOHTPOJIMPOBAThH CBOE
Y4ETOM COIMAIBHO-TIPABOBBIX U MOPAJIbHO-3TUYECKHX HOPM
noBegeHue

CrocoOHOCTh K IeJIEHANPABICHHOMY IPOLIECCY OpTaHU3aIiU
JEATEIBHOCTH 110 OBJIAJICHUI0 3HAaHUSAMHU, YMEHMSIMM, HaBBIKAMH M
KOMIIETEHIIEeH, NPUOOPETEHUIO ONbITa JAESITEIbHOCTH (B TOM YHCIE

Cnoco0HOCTB K
npohecCHOHaTBFHOTO, COIIMANILHOTO, KYJIBTYPHOTO, OBITOBOTO XapakTepa),

00y4eHH 10 N 9
Pa3BUTHIO CIIOCOOHOCTEH, MPUOOPETEHUIO OIBbITA MPUMEHEHMs 3HAHUH B
MOBCEIHEBHOM JKM3HM M  (POPMHPOBAHUIO MOTHUBAIMHM  TOJNYYCHHUS
00pa30BaHUs B TEUEHUE BCEH )KU3HU

Cnoco0HoCTh K CrocoOHOCTh  OCYHIECTBIATH  TPYAOBYIO  JIEATENBHOCTH B

TPY10BOM COOTBETCTBHHM C TPEOOBAHUSAMHU K COJCPKAHUIO, 00bEMY, KauecTBY H

NEATCJIbHOCTH YCJIOBHUAM BBIITOJTHCHUSA pa6OTBI
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YcTaHOBIEHNE HHBATTUAHOCTH Y B3POCIBIX U JIETEM OCYLIECTBIIAETCA IPU NPEAOCTaBICHUU
FOCYyIapCTBEHHOM YCIAYrM MO MPOBEACHUIO MEIUKO-COUUATIBHON AKcnepTusbl. s
BBIMOJIHEHUs 3TOW yciayru B P® ¢yHKIMOHUPYIOT (enepaiabHble YUPEXKIECHUS MEIUKO-
COLIMAJIBHOW JKCIEPTHU3bl, IOABEJOMCTBEHHbIE MMUHHCTEPCTBY TpyAa U COLMAIbHOU
3amuThl Poccuiickon denepanun.

YcnoBusamu MMPpU3HAHUA I'paXJaHWHA WHBAJIUJIOM SABJISIFOTCSZ:

— HapyIIEHUE 3JI0POBbS  CO CTOMKUM PacCTPOHCTBOM (PYHKIHMI OpraHu3Ma, 00yCIOBIEHHOE
3a00JIeBaHUAMMU, [IOCIIEICTBUAMM TPABM WK AedeKkTamu;

— OI'paHUYCHUC KUBHCACATCIbHOCTH,
- HGOGXOI[I/IMOCTB OCYHICCTBJICHUA MCP COHHaHLHOﬁ 3alIMThI, BKJIIO4Yas pea6I/IJII/ITaI_II/IIO.

Hannuue nuiib OHOTO U3 YKA3aHHBIX YCHOBPII;'I HC ABJIICTCA OCHOBAHUCM, JOCTATOYHBIM JJIA
IIPpU3HAHUWA Ipa)KaaHHAa UHBAJIUJIOM.

WMHBanuIHOCTh YCTaHABIMBAIOT UCXOAS U3 KOMIUIEKCHOM OLEHKU COCTOSIHUS 310POBbS
rpaxJaHMHa B coOoTBeTcTBUHM ¢ KiaccudukauusMu M KPUTEPUSIMH, YTBEP)KJIECHHBIMU
Muntpynom PO.2

B 3aBucuMocTH OT CTemeHM paccTpoicTBa (YHKIMI oOpraHu3Ma TIpakIaHHUHY,
npu3HaHHOMY MHBanUIOM, ycra”aBinusaercs I, II wmm III rpynma maBamupHoctu. I rpynma
MHBAJIMIHOCTH YCTAHABJIMBACTCS TMPU HAUOOJIEe TSDKENBIX pacCTpoicTBaX (DYHKIMI OpraHu3Mma,
III rpynna uHBaIMAHOCTH — Npu HauOosee ynerkux. PebeHky (uiy B Bo3pacte 10 18 ner) He
3aBHCHUMO OT TSDKECTH paccTpoiicTBa (YHKIMHA OpraHu3Ma yCTAHABIIMBAETCS KaTeropus
«peOEHOK — MHBATHI».

['paxknanuHy, NpU3HAHHOMY MHBAJIWJOM, BBIJAIOTCS CIIpaBKa, MOATBEpXaaromas (axt
YCTAHOBJIEHUS UHBAJIUAHOCTH, C YKa3aHUEM I'PYIIbl MHBAJIUIHOCTH, a TAK)KE€ WUHJIMBUYyalIbHAS
nporpamMma peaOunuranuu. Ilopsaok cocrtaBieHus U (GOpPMbI CHOPaBKM U HMHIUBUAYaJIbHOM
nporpaMMsbl peaduianTanuu yreepxxaaorcas Muntpyna Poceun.*

Hap;my C TCPMHHOM «MHBAJIHUA» B HOPMATUBHBIX A4AKTaxX M CHGHI/I&J’IBHOI\/'I JIUTCPATypC
UCIIOJIb3YETCS TEPMUH «MaloMoOMIbHbIE Tpynnbl HaceneHus» (MI'H), koTopslil onpenensercs
KaK <«JII0AW, HUCIBITBIBAIOINHUEC 3aTPYAHCHUS HPU CAMOCTOATCIIBHOM IMEPCABMIKCHNU, ITOJTYICHHUN
ycayru, HeoOXOoauMON HWHPOpPMAalMKM WM TpU OPUEHTHPOBaHMU B mpocTpaHcTBe. K
MaIOMOOHUIBEHBIM rpynnaM HaACCJICHUA 3AC€Ch OTHECCHBI: HWHBAJIWABI, JHOAW C BPEMCHHBIM
HapyLIEHUEM 3/10pOBbsI, OEpEMEHHbIE )KEHIIMHBI, JION CTapIINX BO3PACTOB, JIOAU C JIETCKUMHU
KoisickamMu U T.L».STakum ob6pazom, MI'H — 310 Oonee mmupokas KaTreropusi JoJeH,
BKJIIOYaKoIIast B ce0s MHBAJIUIOB.

2. CucremaTusanus ¢GopM HHBAJIHIHOCTH [IJISl PellleHUsI BOIPOCOB IO0CTYNHOCTH.

Jl5is pernieHus: BONPOCOB CO3/IaHUsl JOCTYITHON Cpebl KU3HEAEATEIIbHOCTH Ha 00BheKTax
colanbHOH MHQPPACTPYKTYpHl pazpaboTaHa kinaccuduxanus GopM HHBAIUTHOCTH, KOTOPYIO
YCIIOBHO MOKHO 0003HAUUTh «I€HTaAa KOCTy» (Tabu.2)e.

Tabmunia 2

Knaccudukanus popm naBaIuIHOCTH
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bykBeHnHoe I'pa¢guueckoe
@®opMbI HHBAJTHUIHOCTH
0003HaYeHHE U300pakeHme’

K WNHBanuapl, nepenBuUraromyecss Ha
Kpeciiax-KoJisicKax

o WNuBanubt c HapyLIEHUSIMHU
OINOPHO-/IBUraTEIbHOTO anmapara

C WNuBanuael ¢ HapylIeHUsIMU 3pEHUS

r WHBanmupl ¢ HAPYIIEHUSIMH CIIyXa

v WNuBanupt c HapyUIEHUSIMU

YMCTBCHHOT'O pa3sBUTHUMA

B 3aBucumoctu OT (popMBI HMHBATUAHOCTH JIMIIO CTaJIKUBAETCS C OMNpPEIEICHHBIMU
Oapbepamu, MEIIAIOIIUMU €My TOJIb30BaThCS 3AAHUSIMH, COOPYKEHHUSIMH U MPEI0CTABIIIEMbIMH
HACEJICHUIO yCIyraMy HapaBHE C OCTaJIbHBIMU JIFOJIbMHU.

3. KpaTkas xapakrepucTuka 60apbepoB OKpYy:Kawuleil cpeabl 1 HHBAJIUA0B PA3HBIX
¢opm

s uneanuoos, nepedsuealowuxcsi Ha Kpeciax-kojasckax, 0apbepamMu  pa3UdHON
CTCTIICHH BBIPAKCHHOCTH MOTYT OBITh MOPOTH, CTYIICHH, HEPOBHOE, CKOJB3KOE TOKPHITHE,
HETPAaBWIHHO YCTAHOBJICHHBIC TIIaHIYCHI, OTCYTCTBHUE TIOPYYHEH, BBICOKOE PACIIOJIOKEHUE
UH(pOpPMAIUH, BEICOKHE TIPUIABKH, OTCYTCTBUE MECTa IS Pa3BOPOTa HA KPECIO-KOJIACKE, Y3KUE
JIBEPHBIC TIPOEMBI, KOPHUIOPHI, OTCYTCTBUE TIOCTOPOHHEH TOMONIM TMPH MPEOIAOJICHUH
NPEnATCTBUHN (TIPpU HEOOXOAUMOCTH) U Jp. (pu3nyeckre u MHPOPMAITMOHHBIE OapbEPHI.

s uneanuooe ¢ HapywienusMu — ONOPHO-08USAMENbHO20 — annapama dapbepamu
Pa3IMYHON CTENEeHHN BBIPAXKEHHOCTU MOTYT OBITh:

1) a1 UL, MepeJBUTAIOLIMXCS CaMOCTOATENBHO C MOMOILBIO TPOCTEH, KOCThUIEH, OMop
— IMOPOru, CTYNCHHU, HEPOBHOC, CKOJIL3KOC IMOKPBITHE, HCIIPABUIIbHO YCTAHOBJICHHBLIC IMAHAYCHI,
OTCYTCTBHE IOpPYYHEH, OTCYTCTBHE MECT OTJbIXa Ha IYTH MABIKEHUS U JAp. (QuU3HUecKue
Oapbepsl;

2) i UL, HE JEHCTBYIOIIMX pyKaMH — TPENATCTBUS MPU BBINOJIHEHUU JAEUCTBUI
pykamu (OTKpbIBaHME JBepel, CHATHE OAEKAbl M OOyBH U T.JA., IMOJb30BAaHUE KPAHOM,
KJIaBUIIaMU M JIp.), OTCYTCTBHUE IOMOILIM Ha OOBEKTE COLUAIbHONW HHQPACTPYKTYpHI IS
OCYLIECTBJICHUS ACHUCTBUN pyKaMU;

Hns uneanuoos ¢ nHapywenuamu 3penus GapbepaMy pa3IuuHON CTENEHU BBIPAXKEHHOCTU
MOTYT OBITh OTCYTCTBHE TAKTWJIbHBIX YKazaTejei, B TOM YHWCJE HaIllpaBJICHUS JIBUKEHUS,
MH()OPMALMOHHBIX YyKa3aTelei, mperpaabl Ha MYTH JBUKEHUS (CTOWKH, KOJIOHHBI, YTJIBI,
CTEKJISIHHbIE JIBepU 0€3 KOHTPACTHOro 0OO3HAa4YeHUs U Jp.); HEPOBHOE, CKOJIb3KOE IMOKPBITHUE,
OTCYTCTBHE NOMOIIM HAa 00BEKTE COLMATBHON MHPPACTPYKTYPHI IS MOIYYEHUS HHPOPMALUH U
OpHUEHTAIUHU U JIp.

s uneanuooe ¢ Hapywienuamu ciyxa 6GapbepaMy pa3IUYHON CTENEHH BBIPAKEHHOCTH
MOT'YT OBITh OTCYTCTBHE 3pUTEIBHON HH(POPMALIMH, B TOM YUCIIE TIPU YPE3BBIYANHBIX CUTYaAIUAX
Ha OOBEKTe COIHATbHOH MHQPACTPYKTYPHI, OTCYTCTBUE BO3MOKHOCTH  IOJAKIIIOYCHUS
COBPEMCHHBIX TEXHHYECKHX CPEICTB peaOMauTanuy (CIyXOBBIX almaparoB) K CHCTEMaM
uHpopmanun (HanpuMmep, depe3 HHAYKIHOHHBIC NETIH), AJIEKTPOMArHUTHBIE IMOMEXH IpH
IPOXOZE Yepe3 TYPHUKETHI, CPEICTBA KOHTPOJIS ISl JIMI C KOXJICAPHBIMH HMMIUTAaHTaMH,
OTCYTCTBHE CypAOIEPEBOIUHNKA, TUPIOCYPAONEPEBOAUNKA U JP. HHPOPMALTUOHHBIE OAPHEPHI.



s uneanuoos ¢ HapyweHuamu yMCcmeeHH020 pazeumus GapbepaMy pa3InyHON CTETIEeHU
BBIPAXCHHOCTH MOTYT OBITH OTCYTCTBHE IMOHATHOM JUI YCBOCHHS HMH(OPMAIMH Ha OOBEKTE
coluanbHOH MH(GPACTPYKTYPHI, OTCYTCTBHE IMOMOIIM Ha 0OBEKTE COIMATbHOW HH(PACTPYKTYpHI
JUIS TIONTy9YeHUsI ”HPOPMAIMU ¥ OPUEHTALUH U JIP.

4. O0ume pexkoMeHZAMM [JIsl CHENHMAJIMCTOB IO YCTPAHEHHI0 OapbepoB sl
HHBAJIHJI0B € Pa3HbIMH (GOpMAMH HHBAJIHIHOCTH.

OOmue pekoMeHAAK 0 YCTPaHEHHWI0 OapbepoB OKpYKAIOIIEH cpeabl Ha OOBEKTax
coluanbHON MH(PPACTPYKTYPHI MIPEICTABICHBI B Ta0J1.3

Tabauna 3

OO01ue pekoMeHAaly [0 YCTPaHEHUI0 0apbepoB OKPYKAIOLIEH Cpe/Ibl ISl HHBAIUIOB C
pa3HpIMU (hOpMAMU WHBAJIMIHOCTH

OcHoBHBIE (popmbI O0mme pexoMeHJAAHM MO YCTPAHEHHI0 OapbepoB
HHBAJTUAHOCTH OKpY kalouiei cpeabl

" VYerpanenue ¢usnyeckux OapbepoB Ha IYTH K MECTY,
HBATHIILL, NpPEIOCTABICHUS] YCIYT, albTepHATUBHBIE (OPMBI OKa3aHWUs
nepeABUTAI0IIMEeCs Ha

ycnyr (B T.4.) Ha oMYy, yA0OHOe pa3MmelieHue HHpopmanuy,

KpecJjax-KoJscKax
OpraHu3ans padoThl TOMOITHHKOB

Ycrpanenue ¢Qusnueckux OapbepoB Ha IMYTH K MECTY
IIPEIOCTABIICHNs YCIIYI, OpPraHM3alus MecTa ISl OTAbIXA; AJIs
WHBAJIMJOB HE  JCUCTBYIOIIMX pyKaMU- IIOMOLIb  IIPH
BBIIOJIHEHUN HEOOXOAMMBIX JAeHCTBHM

VYerpanenne MHQOPMAMOHHBIX U QU3NYECKUX OapbepoB
Ha MYTH JIBUXKEHHUS, IpeocTaBleHe HH(HOPMAIUK B TOCTYITHOM
Buzie (YKpYMHEHHBIH mpu@T, Iuiocko-roueuHslit mpudt bpaiins,

HMuBaiuabl ¢ HApyIIeHUSIMHA
ONOPHO-BUTATEILHOTO
annapara

HNuBamuabl ¢ HapyleHHsIMH

3peHust
KOHTPACTHBIC 3HAKH), JOMYCK TH(IONEPEBOIINKA, JOMYCK
co0aku MPOBOIHUKA
HNuBanuasl ¢ HApyIIEHHSIMH Ycrpanenue OapbepoB o IPE/I0CTaBICHUIO
ciayxa uH(popManuu, TOMyCK CypAONepeBOAINKA

Ycrpanenue 0apbepoB o IIPEJOCTABICHUIO
uHpopManuu  («ICHBIH  SI3BIK» WJIM  <JIETKOE  UTEHHEY),
OpraHM3alMs COPOBOXKIECHUS

HNuBaauabl ¢ HApYIICHUAMHA
YMCTBCHHOI'O Pa3sBUTHUA

ITHUKA O0IEHUA C MHBAJIUIAMHU

1. IlonsaTHE «3THKA», PHIOCODPHUS HE3ABHCHUMOM KM3HH, JlekIapanust He3aBUCUMOCTH
HHBAJIHIA

Baxnoli cocTaBisIomiel JeITEeIhbHOCTH IO 00eCIIeYeHHIO AOCTYIIHOCTH 3I[aHI/II71,
COOp}I)KCHI/Iﬁ U IpeAOCTABJIACMbIX HACCIICHUIO YCJIYT SBJISACTCA COGJ’IIOI[CHI/IC ITUYCCKUX IPpaBUII
06IJ.ICHI/I$I C UHBAaJIWJaMU.

OTHKa — y4eHHe O MOpaJld, HPaBCTBEHHOCTH. TepMHH «3THKa» BIEpBbIE YIMOTPeOUI
Apucrorens (384-322 no H.3.) a8 0003HAUEHUS TNPAKTUYECKOH Quiocopuu, KoTopas
JIOJDKHA J1aTh OTBET Ha BOMIPOC, YTO MBI JOJDKHBI JI€NIaTh, YTOOBI COBEPUIATH NPABHIIbHBIC
HPABCTBEHHBIEC MOCTYIIKH.

Baxunenmumu KaTeropuiaMnu OSTHUKH SBJIAKOTCA: ((,Z[O6p0 », <«GJI0», «CIpPaBCIIIUBOCTLHY,
((6J18.FO)), «OTBECTCTBCHHOCTB», <«A0JI», «KCOBECTH» U T.[.



CocTaBHOI YacTblO JTHKHU SBISETCS npogheccuoHanvhan 3ImuKa — COBOKYIHOCTh
MOpPAJIbHO-3TUYCCKUX W HPABCTBCHHBIX HOPM HW MOJCIIL HNOBCACHUA CICUAIMCTA B
COOTBETCTBYIOLIEH  mpodeccuoHanbHOM  cdepes. ITpodeccuonanpHas, WIH  TaK
Ha3bpIBaeMas JIeJIOBasi STHKA MPHU3BaHA PETYIUPOBATh JAEATEIBHOCTh CIIEIUAIUCTa B cdepe
CIIY’)K€OHBIX OTHOLLICHUH, B TOM YHCJIEe K CyOBEKTaM CBOETO TPya.

[Ipodeccnonanphas 3TUKA Uil KaXXAOTO M3 CHEHUAIMCTOB — HE MPOCTO (hopMaiabHOE
TpeOoBaHUe, a TJIABEHCTBYIOIIUN MPUHLHUI €XEIHEBHOM IeATeNbHOCTH. bbITh HOCUTENeM
TUYECKHX NPUHLIMUIOB BAXHO IO HECKOJBKUM NPUYMHAM: COOJIOeHHE MpOodhecCHOHATBHON
OTUKM BEAET K  YCICIIHOMY OKa3aHUI TIpakJaHaM  YCIYl, XapakTEepHbIX IS
cdephl IeITETPHOCTH YUPEXKICHHUS, CO3JaHMI0 M TOJJICPKAHUIO PEIyTaludl YUpexIeHUus, a
Takke (OPMUPOBAHUIO MOJIOKUTEIHHON KYJIBTYPhI B YUPEXKICHUN UM OpraHU3aIiu.

B mensix nmampHEWIIEro COBEpIIEHCTBOBAHUS T'OCYJAPCTBEHHOW COLMAIBHOM IOJUTHKU
Poccuiickoii @enepanuu B coorBercTBUU ¢ Ykaszom [lpesupenra P® or 07.05.2012 N 597
[IpaBurensctBOM P® pa3paboTaH KOMIUIGKC MEPONPHUITHH IO TNPHHATHIO KOAEKCOB
npo(ecCuoHaTbHON THKH.

3a mocieaHue Toabl IPUHATHI:

Kognekc atuku u ciy:xe6HOro noseneHus gpeaepaibHbIX FOCYIapCTBEHHBIX IPakJaHCKUX
cilyXKamux MuHHCTEpPCTBAa  3JIpaBOOXPAaHEHUs M COLMalIbHOrO pasBuTHs Poccuiickoit
®denepannu;?

KO,I[GKC OTHKH H CJ'Iy>KC6HOl"O ITIOBCACHUA pa6OTHI/IKOB OpTaHOB YIIPABJICHU COIlMaJIbHOU
3alllUThI HACCIICHUA U y‘Ipe)KI[eHI/Iﬁ conuaJibHOIro 06CJ'Iy>KI/IBaHI/I${;m

Konekc nmpodeccroHanbHON 3TUKH U CIYKEOHOT0 MOBeIeHHsI paOOTHUKOB (hefepabHbIX
TOCYJapCTBEHHBIX YUPEXKICHUH MEINKO-COLUAIbHON IKCIepTH3.1L

B ykazaHHBIX KO/EKcax ONpeAeNeHbl BaXHEHIINE COCTaBISIONEe MpoQecCHOHaTbHOM
stukd. Cpenn HUX Takue TpeOOBaHUS Kak JIOOPOCOBECTHOCTh, T'YMaHU3M, OECHPUCTPACTHOCTb,
KOMIIETEHTHOCTb,  HEWTPaJbHOCTb,  KOPPEKTHOCTb,  TEPHUMOCTb,  OECKOH(IMKTHOCTS,
OTBETCTBEHHOCTb, TOPSAJOYHOCTb U CTPOroe coOJIt0/IeHuEe KOHPUACHIINATbHOCTH.

TpamuumonHo B Qwiocoduu COIMUANTBHONW 3alUTHl WHBAJIUIOB BBIIEISETCS DS
OCHOBOIIOJIATAIONINX, HAYYHO OOOCHOBAHHBIX MPUHIIMIIOB. DTU MPHUHIIUILI HE BCET/Ia €IUHBI 110
CYIIHOCTH, HO OOBEAMHEHBI 3a00TOW 00 OOBEKTe U HAMpPaBICHHOCTHIO HA TMpeIMeT.
[Ipencrapnsier uHTEpEC TPyNIA TPUHIIUIIOB «HUIIETOY, «OapHHA» U «PABHOTOY.12

Ipunyun Huweeo. ITOT TPHUHIMII POAUICS B APEBHOCTH, B paMKax MHUIOCEPIus,
penurno3Heix oo6muH. Kak mpaBuiio, oH mpeamnonaraeT mpeaocTaBiIeHHe HEOONbIION MOMOIIH
KOKIBIM, KTO MOXET YeM-TO IOXKEPTBOBaTh, a IP(HEKT 3aIMUTHI CKIIAJIBIBACTCS M3 CIIOKEHUS
MOCUJIPHON TIOMOINM KOHKPETHOMY HMHIWBHUIY 3a CUeT MHOTHX jojed. [Ipm sToM HUKTO He
OeJTHeeT, a KOMY-TO OKa3bIBAaeTCsl OMOIIb. MEeTOT MOKHO MPUHUMATH B Ka4eCTBE CKOPOU WU
BPEMEHHON HEOTJIOKHON IMOMOIIM WHBANUAY WM Apyromy nuiy. Ero cimabble CTOpOHBI -
BBIPA0OTKA YCTAHOBKHU Ha MACCHUBHOE MXKIMBEHYECTBO C MMOCTETIEHHBIM Pa3pyIIEHUEM aKTUBHOTO
Hayaja JIMYHOCTH. B  ycloBusSX CBOOOJHOTO oOOIIeCTBa TMPHHIIMI HE MOXKET OBITh
JONTOBPEMEHHBIM, TaK KaK OyJeT MOpOXKIaTh ApMHUIO WKIUBEHIIEB, 0€3BOIBHBIX JTIOJICH.

Hpum;un 6apuHa. OcHoBaHn Ha 3aKOHOJAaTCIbHOM MWW HACHIBCTBEHHOM H3BbATHHU
pe3yiibTaTta 4y:XOro Tpyda H Nepcaadr C€ro HYXKIAAOUIHUMCA. 9TOT OPUHOUIT HCIIOJIB3YCTCA
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JULAMH, TPUCBAMBAIONIUMH PE3YyNbTaT YYXKOr0 TPyJa, U MO UX YCMOTPEHUIO HIIU MOBEICHHIO
9aCcTh 3TUX IUIOJIOB TPYAA MEPEAAIOTCA HYKAAOMNUMCS. TakuM «O0aprHOM» MOT OBITh TOMEIINK,
KalUTaJIUCT, [[apb, MPaBHUTENb IOCyAapcTBA. MeETOA XOpoul TOoke Kak BpeMeHHas mepa. Ero
HEJIOCTATKM TPOUCTEKAIOT W3 TOTO, YTO OH OCHOBAaH HAa COLMAIBHOW HECIPaBEIUIMBOCTH, H,
OISATh TAaKH, MOPOXKIACT FKAMBEHYECTBO, & TAaK K€ OIOPOKpATHUECKHUIl ammapar rocyaapcTBa,
CBSI3aHHBIH C paclpelesieHHeM JIbroT. YWCII0 JBrOTHHUKOB pacTeT KaK CHEXHBIH KOM, W,
JOCTHTasl KPUTHYECKOH MAacChl, YIpOKaeT COIMAIbHBIM B3PHIBOM, T.€. HApYIIAeT OCHOBY
COIMaIbHON Oe30macHOCTH JI000# cTpaHbl. Jl00oe sBIeHHE, OCHOBAaHHOE HAa CaMOpPa3BUTHH,
CTpeMHTCsl K 6eckoHeuHOCTH. Takoil 6€CKOHEUYHOCTHIO B CHCTEME 3aIIUTHI HA MIPUHLIUIIE OapHHa
SIBJISIETCSL TOCTENICHHOE U HEYKJIOHHOE HapacTaHWe YHCIa 3alUIAeMbIX P YMEHBIICHUH YHCIIa
3AIUIIAONINX. DTOT MPUHIMI NPHUBET K MaJeHHI0 PUMCKOM M Ipyrux MMmepuid, OCHOBAaHHBIX
Ha pabctBe. Ha ero cMeHy nmpuxoauT CIeAYIONHA TPUHIIHIIL.

Ipunyun paenoco. CpenctBa, KOTOpPBIE HUCHOJB3YIOTCS B MpUHIUIE OapuHa IS
[aCCUBHOI'O MEHCUOHUPOBAHMSI, HANPABISAIOTCA HE CTOJIBKO HAa OOBEKT MOMOIIM, CKOJBKO Ha
OpeiMeT, T.€. Ha YCTAaHOBJICHHE CBSI3€d MEXAY YEJIOBEKOM U COLMYMOM: Ha CHUCTEMY
MEIUIIMHCKON, TPO(ECCHOHATBHOM, COUATBHOM, MICUXOI0T0-TIeAaroruuecko peadinTalu u
aduIuTallMM MHBAJIMJIOB; HA CO3/IaHUE YCJIOBMM NIl OECpensiTCTBEHHOIO JOCTyla K 00BbEKTaM
couuanbHOi WHQpacTpyKkTypel u aAp. Ilocie 3TOro denoBeKk HauWHAET caM 3apadaThiBaTh,
0CTaBasCh JIMYHOCTHIO, HECMOTPSI HAa HEJOCTAaTKU COOCTBEHHOTrO 370poBbs. [Ipumepnl sTomy —
O®panknud Py3Benst, Hukomait OctpoBckuii, Jltogsur BanH berxoBeH, benpxux Cwmertana,
Fomep, Anpbept OWHmTeliH, CTtuBeH XOKUHI W JpYrue, HM3BECTHBIE [EATENM HAYKU U
UCKYCCTBA.

Takum o0pa3oM, wujgen obOecrneyeHUs OECHPENsITCTBEHHOIO JOCTyla WHBAIUAOB K
00bEKTaM COLMAIBHON WHPPACTPYKTYPhI, KOTOphIE HAIUIM OTPAXKEHHE B COBPEMEHHOM
POCCHICKOM 3aKOHOJATEIbCTBE, HANPABICHBI HAa PEATHM3ALUIO NPUHYUNA PABHO20 U OTPAKAIOT
3aKOHOMEPHOE MPOrPECCUBHOE pa3BUTHE PUIOCOGUHN COLUMAIBHON 3alUThl MHBAIN/IOB B HAlEH
CTpaHe.

CocraBHO# yacThio (puocoduu counanbHON 3alIUThl MHBAJIUIOB SBIAETCS Griiocopust
He3aBUCUMOM  ku3HHU. [loHSATHE «He3aBHCMMAsl JKM3HB» B KOHLENTYaJIbHOM 3HAYEHUH
HOJIpa3yMeBAET JBa B3aHMOCBS3aHHBIX MOMEHTA:

1.He3aBucumasi Xu3Hb — 3TO TPaBO YEJIOBEKAa OBITh HEOTHEMJIEMON YacCThIO KH3HU
oOmiecTBa ¥ MPUHUMATh AKTUBHOE Yy4YacTHe B COIMANBbHBIX, MOJUTHUYECKUX M IKOHOMHYECKHX
npoiieccax, UMeTh CBOOOAY BBIOOpa U CBOOOIY MOCTYIA K KUJIBIM M OOIIECTBEHHBIM 3JIaHUSIM,
TPAHCIIOPTY, CPECTBAM KOMMYHUKAIIMH, CTPAXOBAaHUIO, TPYLY U 00pa30BaHUIO, BO3MOXXHOCTh
caMOMY OMPENENATh U BBIOUPATh, MPUHUMATH PEIICHUS U YIIPABJIATh KU3HCHHBIMH CUTYAIUSIMU.

2. He3aBucumas XM3Hb - 3TO CHOCOO MBINIUICHHS, 3TO TICUXOJOTHYECKAasT OPHEHTAIIHS
JUYHOCTH, KOTOPAsi 3aBHCHUT OT €€ B3aUMOOTHOIIICHUI C IPYTUMHU JIUYHOCTSIMU, €€ (PU3nIeCKUMH

BO3MOXHOCTSIMH, CHCTEMOH CITY>KO MOJIEPKKHU U OKPYKaIoIIel cpepoiis.

OO01ue NpUHIKUIBL U eI HE3aBUCHMOCTH MHBaJIWJa cPOpMYIUpoBaHbl B Jleknapanuu
HE3aBUCUMOCTH MHBAJIMJA. 1

JNEKJIAPALIA HEBABUCUMOCTU MHBAJIMJIA
He paccmaTpuBaiite MO0 HHBAJIMTHOCTh KaK MPoOIeMy.
e He Ha/mo MeHs JkalleTh, 1 He Tak ciald, KaK KaKeTcs.

e He paCCManHBafITe MCH: KaK IMalME€HTA, TaK KakK A IMIPOCTO Ball COOTCYCCTBCHHUK.
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e He crapaiitech U3MEHUTH MEHA. Y Bac HET Ha 3TO IIpaBa.

¢ He miTaiiTech pyKoBOJAUTh MHOIO. Sl HMEI0 TTpaBO Ha COOCTBEHHYIO JKU3HB, KaK JIt00as
JUYHOCTb.

e He YUYHUTE OBITb MeHS IIOKOPHBIM, CMHPEHHBIM W BECXIIMBBIM. He z[eﬂaﬁTe MHC
OAO0JIDKCHUA.

e [Ipu3HaiiTe, 4TO pealbHON MPOOJIEMOH, C KOTOPOH CTAIKUBAIOTCS MHBATUIBI, SIBISCTCS
UX COIMANIbHOE 00ECIIEHNBAHUE U IPUTECHEHUE, MPEAYOCIKICHHOE OTHOIICHNE K HUM.

e [loxnepskure MeHsI, 4TOOBI 5 MOT 110 MEPE CHJI BHECTH CBOM BKJIaJ B OOIIECTBO.
e [lomoruTe MHE TIO3HATH TO, YTO 5 XOUY.

e bynbte TeM, KTO 3a00TUTCS, HE )Kalies BPEMEHHU, U KTO HE OOpPETCs B MOIBITKE CAENIaTh
Jy4le.

¢ bynbpTe co MHOM, 1ayke Koraa Mbl OopeMcs IpYyT € APYTOM.

e He nmomoralite MHe TOr'Ja, KOrjga s B 9TOM HE HYXIAKOCbh, CCIH 3TO HAKC JOCTABJIACT
BaM YJIOBOJILCTBHC.

e He BocxuianTech MHOIO. Kemanne xuTh MOJHOIEHHON >KM3HBIO HE 3aCJIY’KHUBACT
BOCXHIIICHMUA.

e Y3HaliTe MeHs nosrydie. Mbl MOKEM CTaTh APY3bsIMU.

e bynpTe coro3HUKaMu B 60pb0€ MPOTUB TEX, KTO MOJIb3YETCS MHOIO /Il COOCTBEHHOIO
YIIOBJIIETBOPEHHUS.

e J[aBaiiTe yBaxaTh Opyr Apyra. Benp yBakeHue mpenronaraet paBeHcTBo. CiymaiTe,
MOAICP/KUBANTE U ICUCTBYUTE.



HMHCTPYKIMUA Ne 1

HpaBI/IJIa ITHUKETA IPH oﬁmemm C HHBAJINJaMMU.

PaGoTHukaMu opraHu3anui, NPEeJOCTaBIAIOLIMX YCIYTH HACEJIEHUI0, JOJDKHA OBITh
OKa3aHa MOMOIIb WHBAIWAAM B MPEOAOJICHUH OaphepoB, MEIIAIOMIMX MOJIYYEHUI0 UMH YCIYT
HapaBHE C APYrMMH JIMLAMH.

CoBOKYMHOCTh CIOCOOHOCTEH, 3HAHWN M YMEHHUH, HEOOXOMUMBIX Ui 3PPEKTHBHOTO
oOmeHus  MmpW  OKa3aHMM  TMOMOLIM  HWHBAIMAAM B TPEOJOJCHUU  OapbepoB
Ha3bIBACTCSI KOMMYHUKATHBHASA 3P (eKTHBHOCTD.

Kommynukamus  (oOmmieHue) paccMaTpuBaeTCs Kak BaKHEWIas CTOpOHa J0OOM
JESITEIbHOCTH, BO MHOTOM OOECIICUMBAOIIAs €€ YCIeX W MPOJAYKTUBHOCTh. KOMMYyHUKATHBHAS
KOMIIETEHTHOCTh HeoO0XoauMa Kaxkaomy. s crenuanucToB MpodeCCHOHAIBHO 3HAYMMBIMU
SBIISIIOTCS. YMEHHS TPABWJIBHO BOCIPHUHUMATh W TIOHMMATh JPYroro 4YeloBeKa, TI'PaMOTHO
OKa3bIBaTh YCIYTU B YUPESKICHUU WU OPTraHU3aIIHH.

Pa3zBurue KOMMYHUKATHBHBIX YMGHHﬁ CKJIAAbIBACTCA M3 CICAYHOIIHUX OCHOBHBIX
HaBBIKOB:

— n30erath KOH(DIMKTHBIX CUTYallUi;

— BHUMATEJIbHO CIIYLIATh HHBAJIN/A U CIIBIIIATH €r0;

— peryaupoBaTh COOCTBEHHbIE SMOLIMH, BOZHUKAIOIINE B MPOLIECCEe B3aMMOACHCTBHYS;

— obecrneunBaTh BHICOKYIO KYIbTYPY U 3TUKY B3aMMOOTHOIICHUI;

— IIMBUJIN30BAHO MTPOTUBOCTOSATH MAaHUITYTHPOBAHUIO.

CyiiecTByIOT 001IHMe NpaBWJIa ITHKeTa NMPHU O0LIeHUM ¢ MHBAJIUAAMHUL, KOTOPBIMU
MOTYT BOCIIOJIb30BaThCsl PAOOTHUKH OpraHU3aluii, IPEeJOCTaBISIONINX YCIYTH HACEIeHUIO, B
3aBHCHUMOCTH OT KOHKPETHOM CUTYallUHU:

1.06pawenue Kk yenosexy: KOTJa Bbl pasroBapuBaeTe € HHBAIWIOM, oOpaiaiitech
HETNOCPEICTBEHHO K HEMY, @ HE K COINPOBOXKIAIOIIEMY WU CYpAONEPEBONYUKY, KOTOpHIE
IPUCYTCTBYIOT IIPHU Pa3roBOpe.

2. Ilooxcamue pyku: KOTr/ia Bac 3HAaKOMSIT C MHBAJIUJIOM, BIIOJIHE €CTECTBEHHO MOXKaTh EMY
PYKY: Aaxe Te, KOMY TPYAHO ABUIaTh PYKOH WM KTO IOJIb3YETCS MPOTE30M, BIIOJIHE MOTYT
HOXaTh PYKY — MPaBYIO WM JIEBYIO, UTO BIOJHE JOIMYCTUMO.

3.Hasviatime cebs u Opyeux: KOTrJa Bbl BCTPEUaETECh C YETOBEKOM, KOTOPBIN IJIOXO WIIN
COBCEM He BHUJIUT, 00s3aTeIbHO Ha3bIBaiiTe ce0s M TeX JIIOJeH, KOTOpble MPUILIH ¢ BaMu. Ecin y
Bac obOmas Oecena B rpymme, He 3a0bIBaiiTe MOSCHUTb, K KOMY B JIaHHBIH MOMEHT BBI

oOparaerech, 1 Ha3BaTh ceOsl.

4.Ilpeonosicenue nomowyu: €Cli Bbl MpeljiaraeTe MOMOIb, XAUTE, TIOKa €e MPUMYT, a
3aTeM CIpalnBaiiTe, 4YTo U Kak JeaTh.

5.40exeamnocmv  u  gedcau6ocms: oOpaliaiTech € B3POCIABIMH HMHBAJTUIAMU Kak C
B3pocnbiMu. OOpariaiTech K HUM MO0 UMEHHU U Ha ThI, TOJBKO €CIIU BbI XOPOIIO 3HAKOMBI.
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6. He onupatmecv Ha Kpecno-KoACKy: ONUPATHCS WM BUCHYTh HA YbE-TO MHBATUAHOM
KOJISICKE — TO K€ CaMoe€, YTO ONMUPAThCs WJIM BUCHYThH Ha ee o0aaTene, U 3TO TOXKE pa3apaxkaer.
WNuBanuaHas KOMSICKa — 3TO 4YacTh HEMPUKACAEMOTO MPOCTPAHCTBA YEJIOBEKAa, KOTOPBIM ee
UCIIOJIB3YET.

7. BuumamenvHocmbv u mepneausocmu: KOIZa Bbl Pa3roBApUBAETE C YEIOBEKOM,
HCIBITBIBAIOIIUM TPYAHOCTH B 06H.[€HI/II/I, cnymaﬁTe €ro BHHMMATCJIBHO. ByI[BTe TCPIIC/IMBLI,
KJIUTE, KOT/Ia YEJIOBEK caM 3aKoH4YUT (pa3y. He mompasisiite ero u He J0roBapuBaiTe 3a HETO.
Huxorna He nmpuTBOpsiliTECh, YTO BBl IOHMMAETE, €CJIM Ha caMOM jeje 3To He Tak. [loBropure,
YTO BBI ITOHAJIN, 3TO ITOMOXKCET YCJIIOBCKY OTBCTUTH BaM, 4 BaM — IIOHATH €ro.

8.Pacnonooicenue 0nsi Oecedvi: KOTAAa BBl TOBOPUTE C YEIOBEKOM, TMOJIb3YIOIIUMCS
WHBAIHHOW KOJISICKOW MJIM KOCTBUISIMH, PACIIOJIOKHUTECh TaK, YTOOBI BAlllM M €ro IJia3a ObU Ha
OJIHOM YpOBHE, TOrja BaM OyJAeT Jjierde pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXKET,
YHUTATh 0 TY0aM, pacloJIOKUTECh TaK, YTOOBI Ha Bac magan cBet, u Bac ObUTO XOpOIIO BHUIHO,
nocrapaiirech, 4To0b1 Bam HUUero (ena, curapeTsbl, pyku), He MeIaso.

9.1lpusneuenue 6HUMAHUsA YenoGeKa: YTOOBI TPHUBICYh BHUMAHUE YENOBEKa, KOTOPBIH
IUIOXO CJBIIINUT, NMOMAIIUTE €My PYKOW MM moxjonaiite mo rmiedy. CMoTpure emy npsiMmo B
rjla3a U TOBOPHUTE YETKO, HO UMEUTE B BHJY, YTO HE BCE JIIOJM, KOTOPbIE TUIOXO CIIBIIIAT, MOTYT
YUTATh MO T'y0am.

10. He cmywaiimecs, €Ciiv CIIy4aifHO JOMYCTUJIU OIUIOIIHOCTh, CKa3aB "YBuAUMCS" Win
"BeI ciplmany 00 3ToM...?" TOMy, KTO HE MOKET BHIETh UJIH CIBIIIATh.

Taxxxe pazpaboTaHbl mpaBWia ATUKETA JJIS JIMI C Pa3HBIMH PAacCTPOMCTBAMH (YHKIMN
opranusma.’t Cucok npaBmJI JI0CTaTOYHO BenuK. Eciu comHeBaeTech, paccUMThIBaiiTe Ha CBOM
31paBBIil CMBICT M CIIOCOOHOCTH K COYYBCTBHIO. OTHOCHTECHh K JIPYrOMY UENIOBEKY, Kak K cebe
caMoMy, TOYHO TaK K€ ero yBakaliTe — M TOIJla OKa3aHHWE YCIYI'H B YUPEKICHHUU U OOIEHHE
OyayT 3 PEeKTUBHBIMHU.
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NMHCTPYKIUSA Ne 2
Ilpasuna smukema npu 00uwieHUU ¢ UHBATUOAMU,

ucnosimblearouiumu mpyduocmu npu nepedeuofceﬂuu:

e [IoMHHTE, YTO MHBAJIUAHAS KOJSICKA — HEHNPUKOCHOBEHHOE MPOCTPAHCTBO YENIOBEKA.
He o6nokauunBaiitech Ha Hee, HE TOJIKaiTe, HE KJIAJAUTE HAa Hee HOTU Oe3 paspemienus. Hayatop
KaTUTh KOJIICKY 0€3 coriacusi MHBaJIM/Ia — TO K€ CaMOe, YTO CXBAaTUTh M MIOHECTH YeIoBeKa 0e3
€ro paspeLICHusl.

e Beerna cnpamuBaiite, Hy)KHa JIM IIOMOIb, IIPEKae 4eM oOKasaTh ee. Ilpemnmaraire
IIOMOIIb, €CJIM HY>KHO OTKPBITh TSKEIIYIO JBEPb UM IIPOUTHU 110 KOBPY C JUIMHHBIM BOPCOM.

e Eciin Bale npeioKeHrue o MOMOIIU MPUHATO, CIIPOCUTE, YTO HYXKHO JI€JIaTh, U YETKO
CIeyiTe UHCTPYKIUSIM.

e Eciin BaM paspemmiy nepeiBuUrath KoJlsCcKy, cCHadaua Katute ee MeuieHHo. Komscka
ObICTPO HAOMPAET CKOPOCTh, U HEOXKUJJAHHBIHM TOTYOK MOXKET IPUBECTH K ITOTEPE PABHOBECHUSI.

e Becerga nnyHo yOexaaiTech B JOCTYIIHOCTH MECT, I'/I€ 3aIlJIaHUPOBAHbl MEPOIPUSATHUS.
3apaHee MOMHTEPECYHTECh, KAKHE MOT'YT BOSHUKHYTh NMPOOJIEMbl WIIM Oapbepbl U KaK UX MOKHO
YCTPaHHUTb.

e He Hajio xJonaTh 4eiaoBeKa, HaXOSIIErocs B MHBAIUIHOW KOJISICKE, [0 CIIUHE WM 1O
ieuy.

e Eciu BO3MOKHO, PaCIIOJIOKUTCCh TakK, YTOOBI BaIlU Jrna ObLIH HAa OOHOM YPOBHC.
N36eraiite MMOJIOKCHUS, IIPU KOTOPOM BallICMy CO6CCCI[HI/IKy HYXXHO 3alIpOKHUIbIBATH T'OJIOBY.

e Eciiu cymiecTBYIOT apXHUTEKTypHbIE Oapbephl, MPEIyNpeauTe O HHUX, YTOOBI YEIOBEK
MMEJ BO3MO>KHOCTb IIPUHUMATh PEIICHUS 3apaHee.

e [loMHuTE, 4TO, KaK MPABUIO, Y JIOACH, HIMEIOIIUX TPYAHOCTH MPU MEPEIBUKECHUU, HET
npo0JIeM CO 3peHUEM, CITyXOM M IIOHUMAaHHUEM.

e He nymaiite, 4T0 HEOOXOAMMOCTH IOJb30BATHCS MHBAIMIHOW KOJSCKOM — 3TO
Tpareaus. 9To crocod cBOOOJHOIO (€CiiM HET apXUTEKTYpPHBIX OaphepoB) mepeaBmkeHus. EcTb
JO/IM, TIOJIB3YIOIIMECS WHBAJIUAHON KOJISICKOM, KOTOPbIE HE YTPaTWIU CHOCOOHOCTH XOJIUThH U
MOT'YT HepeABUraThbCs C MOMOIIbIO KOCTBUICH, TpOoCTH M T.N. KOMSCKM OHM MCHONB3YIOT IS
TOTO, YTOOBI PKOHOMHTB CHUJIBI M OBICTpEE MepeIBUTaThCs.



HNHCTPYKIUSA Ne 3

Ilpasuna ymuxkema npu oduienuu ¢ uneanuoamu,

umernuiumu Hapyuienue 3penus uin ne3padumu.

e [Ipennarast cBOXO NMOMOILb, HANIPABJSIUTE YEIOBEKAa, HE CTUCKUBANTE €ro pyKy, HUIUTE Tak,
KaK BBl OOBIYHO X0auTe. He Hy»HO XBaTaTh CIICIIOro YeJIOBEKa U TAIIUTh €ro 3a COOOiA.

o Onuiunre KpaTKoO, I'’I€ Bbl HAXOIUTECH. Hpez[ynpen(z[aﬁTe O MNPETATCTBUAX: CTYNICHAX, JIyXKax,
sAMax, HU3KUX NPUTOJIOKAX, pr6ax " T.II.

e Vcnonp3yiiTe, ecim 3TO yMeCTHO, (hpasbl, XapaKTEepPU3YIOIIHe 3BYK, 3aMax, PaCcCTOsSHHE.
JlenuTech YBUICHHBIM.

e OOpamaiitech ¢ c00akaMU-TIOBOABIPSAMH HE TaK, KaK C OOBIYHBIMH JOMAITHUMH
JKUBOTHBIMH. He KomaHayiiTe, He TporaiiTe W He UTpalTe ¢ COOAKOH-TOBOABIPEM.

e Ecnmu BBl coOupaerech 4uTaThb HE3psuYeMy 4YEJOBEKy, CHauyajga Mpeaynpeaure o0 3ToM.
l'oBopute HOpManbHBIM TrONMOcOM. He mpomyckaiite wHpopMmamuio, ecim Bac 00 3ToM He
MIOTIPOCHT.

e Ecmi 3TO BaXHOE MHCHMO WJIM JIOKYMEHT, HE HYKHO HJs yOeAWTEIbHOCTH J/daBaTh €ro
notporatb. Ilpu »>TOM He 3aMeHslTe uYTeHHEe TmepeckaszoM. Kormga He3psumii 4YemoBEK JOJDKEH
MOJINMCAaTh JOKYMEHT, MpOYHTaiTe ero o0s3arenbHo. MHBanMgHOCTE HE OCBOOOXKIAET CIIETOro
YeJIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.

e Bcerna oOparaiiTech HEOCPEACTBEHHO K YENIOBEKY, 1aXKe €CIM OH Bac HE BUIMT, a HE K €ro
3psiueMy KOMIIAaHbOHY.

e Bcerna HaspiBaiiTe ce0sl M MPeNCTaBISITE IPYTUX COOECETHUKOB, a TAKKE OCTAIbHBIX
NPUCYTCTBYIONMMX. ECiK BB XOTHTE MOKATh PYKY, CKOXXUTE 00 3TOM.

e Korza BBl npeanaraete He3psdeMy 4elOBEKY CEeCTh, HE YCAKHUBAHTE €ro, a HalpaBbTE PYKY
Ha CIIMHKY CTyJia WM MOJUIOKOTHUK. He BoAuTe MO MOBEPXHOCTH €r0 PYKY, a JaiiTe eMy BO3MOKHOCTb
CBOOOJHO mMOTporath npeamer. Ecnu Bac MOMPOCHIN MOMOYBL B3SITh KAKOW-TO MPEIMET, HE CIIEAYeT
TSHYTHh KHCTh CJIETIOTO K MIPEeMETY U OpaTh €ro pyKOH 3TOT MPeIMET.

e Korma BbI oOmIaerech ¢ TPYNIOW HE3pSYUX IIOJEH, He 3a0bIBaliTe KaXKABIH pa3
Ha3BIBaTh TOTO, K KOMY BBl 0Opariaerech.

e He 3acraBisiiTe Bamiero coOeceHHKA BeHaTh B IYCTOTY: €CIU BbI IEPEMEIIACTECh,
MPEAYIPEIUTE €TO.

e Brione HOPMAJIBHO yHOTpC6J'I$ITB CJIOBO «CMOTPCTH». HJ’IH HE3PAYCTO UYCIIOBCKA 3TO
03HA4YacT «BUJACTH pyKaMn», OCA3aTh.

e I130eraiite = pacmiIbIBYATHIX onpeneneHui A MHCTPYKLMH, KOTOpble  OOBIYHO
COIIPOBOX/IAIOTCSL JKECTaMM, BbIpakeHUH Bpoae «CrTakaH HaxOAMTCS TIAe-TO TaM Ha CTOJe».
Crapaiitecs ObITH TOUHBIMU: «CTaKaH IOCEPEANHE CTOTAY.

e Eciii BBI 3aMETWIH, YTO HE3PpAUYMH 4YeloBeK COMIICS ¢ MaplipyTa, HE YHPAaBIAHUTE €ro
JBIDKEHUEM Ha PAacCTOSIHUH, HOJONUANUTE U TIOMOTUTE BHIOPATHCS HA HY)KHBIN IIYTh.

e [Ipu chnycke WM MOABEME IO CTYINEHbKAM BEAMTE HE3PSUYETO NEPICHIUKYISIPHO K HUM.
IlepenBurasicb, He jenaiiTe pbIBKOB, pe3KUX ABWKEHWH. IIpu CONMpOBOXKIECHUM  HE3PAUYETO
YyesioBeKa He 3aKJIaJbIBaliTe pyKH Ha3aJ — 3TO HEyJOOHO.



NHCTPYKIUSA Ne 4

Ilpasuna smuxkema npu odueHUU C UHBATUOAMU, UMEIOUWUMU HAPYUIEHUE
cayxa:

e PasroBapuBasi c 4eJIOBEKOM, Y KOTOPOTO IJIOXOH CIIyX, CMOTpUTE IpsiMO Ha Hero. He
3aTEeMHSIUTE CBOE JIUIIO U HE 3arOpakKMBaNTE €ro pykamMu, BOJIOCAMHU UM KAKUMHU-TO
npeamMeTamu. Bain coOeceHUK T0JKEH UMETh BO3MOYKHOCTh CIIEUTh 328 BBIPAXKEHHUEM BaIlIero
JU1a.

o CyIecTByeT HECKOJIBKO TUIIOB U CTENeHeH r1yXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
CIoco0OB OOIIECHUS C JIOABMHU, KOTOPBIE TUI0XO0 ciblmaT. Eciiu Bel He 3HaeTe, Kakoi
[PEIIOYEeCTh, CIIPOCUTE Y HUX.

e HekoTopble 101 MOTYT CIIBIIIATh, HO BOCIIPUHUMAIOT OT/IEIbHbIE 3BYKH HEeNpaBuibHO. B
ATOM ciy4ae TOBOpHUTE O0jiee TPOMKO M YETKO, IMOA0MPast MOIXOAAIINNA ypoBeHb. B npyrom
Clly4ae TOHAaJOOUTCS JIUIIb CHU3HUTh BBICOTY I'0JI0Ca, TAK KaK YEJIOBEK yTPATHUI CHOCOOHOCTH
BOCIIPUHUMATh BBICOKUE YaCTOTHI.

® UT00RI IMPUBJICYb BHUMAHUC YCJIOBCKA, KOTOpLIﬁ IJIOXO CJIBIIIUT, HA30BUTEC €10 110 UMCHHU.
Ecau oTBera HET, MOKHO CJICTKA TPOHYTH YCJIOBCKA UJIX K€ IIOMAXaTb pYKOﬁ

e ['oBopuTe ICHO U poBHO. He Hy)KHO U3/IMILHE TOJ4epKUBaTh YTO-TO. Kpnuare, 0coOeHHO B
yXO0, TOKE HE HaJO.

e Eciii Bac nmpocsT NOBTOPUTH YTO-TO, MOMPOOYITE TepepazupoBaTh CBOE MPEI0KEHNUE.
Hcnonp3yiTe )KeCTsl.

L4 y6e,[[I/ITeCL, 4yTO Bac noHAId. He cTecHsiiTech CIIPOCUTD, ITOHAI JIM BaC CO6€CC,Z[HI/IK.

e Ecnu BBl coobiiaere MHGOpMaIUIo, KOTOpas BKJIIOYaeT B ce0s1 HOMep, TEXHUYECKUN WITH
JPYTOil CIIOKHBIM TEPMUH, aApec, HAMUIIUTE €€, COOOLUTE 10 (aKCy WU SJIEKTPOHHOM moyTe
WIN JTI0OBIM JIPYTUM c1IOCOOOM, HO TaK, YTOOBI OHA ObljIa TOYHO TOHSTA.

e Eciy cyliecTBYIOT TPYAHOCTH NPU YCTHOM OOLIIEHUH, CIIPOCUTE, HE OYIET JIU IpoIlie
HEepPENUCHIBATHCS.

¢ He 3a0bIBaiite 0 cpene, KoTopasi Bac OKpykaeT. B 601bIIMX MM MHOTOJIFOJJHBIX TOMEIIEHUSIX
TPYAHO OOIIATHCS € JTHOAbMH, KOTOPBIE IJIOXO CIBIIIAT. SIPKOE CONHIIE UM TEHb TOXKE MOTYT
OBITH OapbepPaAMHU.

e OueHpb 9acTo TIIyXHUe JIOIH UCTIONB3YIOT SI3bIK KecTOB. Ecii BBI o0maerech uepes
nepeBOIUrKa, He 3a0ypTe, 9TO 00paIarhCs HaJ 0 HETTOCPEACTBEHHO K COOECETHUKY, a HE K
[IEpEBONYUKY.

e He Bce 10111, KOTOpBIE MJI0XO CIBIIIAT, MOTYT YUTATh MO ry0am. Bam nydiiie BCero cnpocuthb
00 sTOoM Tipu niepBoi BcTpede. Eciu Bamn cobeceTHUK 001a1aeT ITHM HABBIKOM, HY)KHO
CO6J'IIO)IaTI) HECKOJIBKO Ba’XHBIX IIpaBUJI. HOMHI/ITC, YTO TOJBKO TpH U3 ACCATH CJIIOB XOPOIIO
MPOYUTHIBAIOTCS.

° Hy)KHO CMOTPCTH B JIMIIO CO6€C€,Z[HI/IKy U TOBOPUTH SICHO U MCAJICHHO, UCITIOJIL30BATh ITPOCTHIC
(dpa3bl 1 n30€eTaTh HECYIIECTBEHHBIX CJIOB.

° Hy)KHO HCIOJIB30BATh BBIPAXKCHUC JIMIA, KCCThI, TCJIIOABUIKCHUSA, CCIIN XOTUTC NOAUYCPKHYTh
WA NPOSACHUTHL CMBICIT CKa3aHHOTI'O.



NHCTPYKIUS Ne 5
Ilpasuna smuxema npu 00uwieHUU ¢ UHBATUOAMU,
UMEIOWUMU 3A0ePIHCKY 8 Pa3eumuu u npood.iemsl oouieHu,
YMCHmEEeHHble HAPYWEHUA:
e licnionb3yiiTe NOCTYIHBIN S3bIK, BBIPAXKAUTECh TOUHO U 110 JEIYy.

e I130eraiiTe CIO0BECHBIX IITAMITOB U O0OPA3HBIX BBIPAKEHUH, €CIIN TOJIBKO BbI HE YBEPEHBI
B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

e He rosopure cBoicoka. He nymaiite, 4To Bac HE TOMMYT.

e ['0BOps O 3agavyax WM MPOEKTE, PACCKA3bIBalTe BCE «I10 Mmaram». Jlaiite Bamemy
co0eceTHUKY BO3MOKHOCTh OOBITPATh KaX/IbI{ IIar MOCJIE TOTO, KaK BbI OOBSICHUIIN EMY.

e lcxoauTe U3 TOro, 4TO B3pPOCIBIA YETOBEK C 3a/JIEP/KKOM B PAa3BUTHM UMEET TaKOM XKe
OTIBIT, KaK U JIFOO0H JIPYroil B3pOCIBIN YETOBEK.

e Eciiu HeoOXoauMo, MCHONB3yHTEe WLTIOCTpanuud wuin Qortorpaduu. Byapre roToBbl
IIOBTOPUTH HECKOJIBKO pa3. He cnasaiiTeck, eciau Bac ¢ IepBOro pas3a HE MOHSIIN.

e OOpamaiiTech C 4YeJIOBEKOM C MpoOjieMaMu pPa3BUTHS TOYHO TaK Ke, KaK BBl OBl
oOpamanuck ¢ mo0bIM ApyruM. B Gecene oOcyxknaiiTe Te k€ TeMbl, KaKue Bbl 0OCYKIaeTe C
JIpYruMH JTIoabMu. HanmpuMep, MmiaHbl Ha BBIXOHBIC, OTITYCK, ITOT0/[a, TOCICTHUE COOBITHSI.

¢ OOparaiTech HEOCPEICTBEHHO K YETOBEKY.

L4 HOMHI/ITG, 4TO JIrogu C 38.[[6}))1(1(0171 B pa3BUTHU I[eeCHOCO6HBI U MOT'yT IOAIMCBIBATH
JOKYMCHTBI, KOHTPAKThI, I'0JIOCOBATH, JaBaTh COrjiaCMC HAa MCAUIIMHCKYIO ITOMOIIb U T.[.
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Ilpasuna ymuxkema npu odouenuu ¢ uHgaAIUOAMU,

umernuwiumu ncuxuuecKue Hapyuitenus.

[lcuxuyeckue HapymieHHsS — HE TO K€ caMoe, YTO MpoOsieMbl B pa3BuTuu. Jlronu c
ICUXUYECKUMH TNpoOJeMaMHd MOTYT HCHBITBIBATH SMOLIMOHAJIbHBIE PACCTPONCTBA WU
3aMeIaTeIbCTBO, OCIIOKHAIOLINE UX KHU3Hb. Y HUX CBOI 0COOBIN M N3MEHYMBBIN B3I HA MUD.

e He Haao AyMarb, 4TO JHOAU C ICUXUYCCKUMU HAPYUHICHUSIMU 00s13aTeNIbHO HYXIAar0TCA
B I[OI'IOJ'IHI/ITCJ'IBHOI‘/'I IIOMOIIIH U ClIENHUAJIbHOM 06paH_[eHI/II/I.

e OOpalaiiTech € JIOAbBMHU C INCUXMYECKMMM HAPYLUIEHUSIMHU KakK ¢ JU4HOCTsIMH. He
HYXXHO JIeJIaTh NPEKIEBPEMEHHbIX BHIBOJIOB HA OCHOBAHUH OIIBITA OOIIEHUS C IPYIUMHU JHOABMHU
C Takoil ke popMOI MHBATUIHOCTH.

e HeBepHo, 4TO JIIOJIU C ICUXMUYECKUMHU HApyLIEHUSMU UMEIOT POOJIEMbl B TIOHUMAHUU
WIN HIDKE 110 YPOBHIO MHTEIIJIEKTA, YeM OOJIbIIMHCTBO JHOIEH.

e Eciin YCJIOBCK, HMEIOIIMN TICUXHUUYECKHE HapyumieHusi, pacCTpoCH, CIPOCUTE €TI0
CHOKOfIHO, 4YTO Bbl MOXCTC CACIATh, YTOOBI IIOMOYb cMYy.

e He TOBOPHUTC PE3KO C YCIOBCKOM, UMCIOIIHUM ICUXHUYCCKUC HAPYHICHUSA, OAXKE €CIU Y
BacC €CTb AJIs1 3TOIr0O OCHOBAHHMUA.

e He cnenyer nymarb, 4YTO JIOAM C NCHUXWYECKHMHU HapylIeHUsAMH Oosiee Jpyrux
CKJIOHHBI ~ KHacuiauio. O1o Mud. Ecium Bbl ApyxemtoOHbI, OHM OynyT 4YyBCTBOBaTh ceOs
CIIOKOMHO.
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Ilpasuna ymuxema npu oduweHUU ¢ UHBATUOOM,

ucnosimblearouium 3ampy0nenu}l 6 pedu:

e He urnopupyirte mrojed, KOTOPbIM TPYIHO I'OBOPUTH, IIOTOMY YTO IOHSATh UX — B
BalllUX MHTEpECax.

e He mepeOuBaiite 1 He MOMpaBISHTE YeNOBEKa, KOTOPBHIN HCHBITHIBAET TPYAHOCTH B
peun. HaumHnaiiTe TOBOPUTH TOJIBKO TOTJA, KOrJa YOEOUTECh, YTO OH YK€ 3aKOHYMJI CBOIO
MBICJIb.

¢ He mbITaiiTtech yCKOpPUTH pa3roBop. byapTe TOTOBBI K TOMY, YTO pa3roBOp C YEIOBEKOM
C 3aTpyOHEHHOW peublo 3aiiMeT y Bac Oousblie BpemMeHH. Eciam Bbl crnemwure, Jydiie,
W3BHHUBIIHUCH, TOTOBOPUTHCS 00 OOIIEHUHU B APYTrOe BPEMH.

e CMOTpHUTE B JIUIO0 COOECEAHUKY, MOAJIEPKUBANTE BU3YyalbHBIM KOHTAKT. OTHaiTe sTON
Oecelie BCe Ballle BHUMAHHUE.

e He HYMaﬁTC, 4YTO 3aTpYAHCHUA B pCUU —— IIOKA3ATCJIIb HU3KOTO YPOBHA HMHTCIJICKTA
YCIIOBCKaA.

¢ Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB MUJIM KHBKA.
e He mnpurBOpsiiiTech, €Clii BBl HE IOHJIM, 4YTO BaMm cKasauu. He crecHsiitecs
nepecnpocuTsb. Eciin BaM CHOBa HE YAajOCh IOHATh, MOMNPOCUTE MPOU3ZHECTH CIOBO B Ooiee

MeJIEHHOM TeMII€, BO3MOYKHO, IO OyKBaM.

e He 3a0bIBaiiTe, yTO 4YE€JIOBEKY C HApYIIEHHOH pedblo TOXE HYXKHO BbIcKa3aThcs. He
nepebuBaiiTe ero u He nojasisiTe. He Topomnute roBopsiiero.

e Eciu Y BaC BO3HUKAKOT HpO6J’I€MLI B 06IJ_ICHI/II/I, CIIPOCUTEC, HEC XOYCT JIM Ball
CO6€C€I[HI/IK HCIIOJIB30BATh IlperI\;I CII0C00 — HanucaTb, HAIIC4YaTaThb.
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