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I. O01mune moJ10:KeHUA

1. IlpaBmma »sTukeTa mnpu oOmIEHUM ¢ WHBaIUIaMH padotHukoB MBJIOY
«Jlerckuit cam Noe 101y (manee - IlpaBuna) mpeacTaBiasiOT COOOM CBOJ OOIIMX
NPUHIMIIOB U MPaBWJI, HANpPaBJICHHBIX Ha COOJIOJEHUE MOPATbHO-ITHUYECKUX U
HPAaBCTBEHHBIX HOPM  MOJEIHU NoBe/IeHUs paOOTHUKAMU MBJIOY
«erckmit cag Ne  101» KameHck-YpaabCKOro TOpOJCKOTO OKpyra (majee
OO) npu oO0mIeHHH C WHBAJIMAAMU U APYTUMH MaJIOMOOWJIBHBIMHU TpaKIaHAMU
(manee MI'H).

2. llenpr0 HACTOSITUX TTPABUJT SIBIISICTCS:

- ycra"oByieane 3¢ exkTuBHOTO 00mIeHUs ¢ nHBaMAaMu Apyrumu MI'H, a taxoke
OKa3aHUSi MM TPU 3TOM HEOOXOAWMOH TOMOIIM B TPEOAOJCHHH Oapbepos,
MEIIAIOIUX MOJYYEHUI0 UMH YCIIYT HapaBHE C IPYTUMU JUIAMHU.

3. Kaxnapiii padotHuk OO 1MoKeH NPUHUMATH BCE HEOOXOIMMBIE MEpHI JJis
Pa3BUTUSI KOMMYHUKATUBHBIX KOMIIETCHIIMI, YMEHUN M HaBBIKOB, HEOOXOIUMBIX
11 3¢G(HEKTUBHOTO OOIIEHHS IPU OKa3aHUM MOMOITY WHBaUAaM U pyrum MI'H.
4.3Hanue u coboieHne padOTHUKaMU ToJiokeHui [IpaBun gBisieTcss OMHUM U3
KpUTEPUEB OIICHKU KadecTBa HMX MPOPECCHOHAIBHON JEATEIBbHOCTH, a TaKXKe
HEOOXOJMMBIM YCIOBUEM JIJISl CO3/IaHUA U MOAAEPKAHUS PEIyTalluu YUpEKICHUS,
dbopMUpOBaHUS TIOJIOKUTEIBHON KYyJIBTYpPhl OOIICHHUS MPU OKAa3aHUHM IOMOIIH
naBanuaam u apyrum MI'H B OO .

5. IlpaBuna sBusioTCS mnpuiiokeHueMm K IlonuTuke obOecnieyeHus YCIOBUMA
JIOCTYITHOCTH [ UHBAJIUJOB U WHBIX MaJOMOOWJIBHBIX Tpa)xKJjaH OOBEKTOB U
MPEAOCTABIISIEMBIX YCIIYT, a TAKKE OKa3aHHsI UM IIPU 3TOM HEOOXOAMMOM MOMONIH,
Y 0BOJUTCS A0 BceX paboTHUKOB OO noj JTMYHYIO HOJIHUCH.

I1. OcHOBHBIE KOMMYHUKATHBHbIE€ HABLIKH MPH O0IIIEHUH ¢ HHBAJIUIAMU

- n30eraTh KOH(QJIMKTHBIX CUTYyaIUH;

- BHUMATENHHO CAYIIATh WHBAJUIA U CIIBIIIATH €T0;

- peryimpoBaTh  COOCTBEHHBIC OSMOILIMHM, BO3HHUKAWIIHE B  IIpoIEcCce
B3aUMOJICHCTBUS;

- o0ecnieurBaTh BBICOKYIO KYJIBTYPY U 3THKY B3aUMOOTHOIIICHUI;

- IMBUJTM30BAHO MPOTHBOCTOSATH MAHUITYTMPOBAHHUIO;

- COMHEBAasCh, PACCUMTHIBATH HA CBOM 3ApaBbIi CMBICI W CIIOCOOHOCTh K
COUYBCTBHIO; - OTHOCUTBCS K JPYrOMYy YEJIOBEKY, Kak K cede camMoMy, TOYHO TaK
K€ €T0 yBaXKaTh.

II1. O0mme mpaBuiIa 3TUKETA NPHU O0ILIEHUM ¢ HHBAJIMAAMHA

1. OGpaiieHre K 4eJIOBEKY: KOT/Ia Bbl pa3roBapuBaeTe C MHBAIUIOM, OOpaIanTech
HEMOCPEACTBEHHO K HEMY, a HE K COMNPOBOXKIAIOMIEMY WM CYpJIONEPEBOIUUKY,
KOTOPBIE MPUCYTCTBYIOT IIPU Pa3roBOpE.

2. Tloxatme pyku:. KOrja Bac 3HAKOMST C HWHBAJIWJAOM, BIIOJHE E€CTECTBEHHO
MOXaTh €My PYKY: JaXKe Te, KOMY TPYAHO JIBUTaTh PYKOH WJIM KTO MOJIb3YyETCs
MPOTE30M, BIIOJIHE MOTYT MOXaThb PYKYy — IMPaBYIO HWJIM JIEBYIO, YTO BIIOJHE
JOITYCTHUMO.



3. HaspiBaiiTe cebst W Apyrux: KOr/Aa Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIH
IUIOXO WJIM COBCEM HE BUAWT, 00s3aTENIbHO Ha3bIBailTe ce0s M TeX JIoAeH, KOTOphIe
npunii ¢ Bamu. Eciu y Bac oOmias Oecena B rpymme, He 3a0bIBaiiTe MOSICHUTH, K
KOMY B JIJaHHBIA MOMEHT BbI OOpallaeTech, U Ha3BaTh ceOsl.
4. TlpennoxeHue NOMOIIM: €CIOM Bbl Mpearaere IMOMOILb, XAUTE, MOKa €€
IIPUMYT, 4 3aTE€M CHPAMIUBANTE, YTO U KaK JIEJIATh.
5. AJIeKBaTHOCTh U BEXJIMBOCTH. OOpalllaTeCh C B3POCIBIMA MHBAJIUAAMH Kak C
B3pocibiMu. OOpaiaidTech K HUM 1O UMEHU M Ha Thl, TOJIBKO €CIU BBl XOPOIIO
3HAKOMBI.
6. He omupaiitech Ha Kpecino-KOJSCKY: OMUPATbCA WM BHCHYTh Ha YbEH-TO
MHBAJIMIHOW KOJICKE - TO € CaMoOe€, 4YTO ONUpaTbCi WM BUCHYTh Ha €€
oOnaxarene, WM H3TO TOXKE pazapaxkaer. MHBammaHas KOJsCKa - 3TO YacTh
HEMPUKACAEMOT0 MPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOJb3YET.
7. BHUMaTeNnbHOCTh M TEPHETUBOCTb. KOI/Ia Bbl Pa3roBapuBacTe C YEJIOBEKOM,
UCIIBITHIBAIOIINM TPYIHOCTH B OOILEHWH, CIyIIATe €ro BHUMATEIbHO. byapTe
TEpIENMBBI, KIUTE, KOT/Ia YeJIOBEK caM 3akoH4YMUT (pa3zy. He momnpasisiite ero u
HE JI0roBapuBaiTe 3a Hero. Hukorna He mpuTBOPANUTECH, YTO BBl [IOHUMAETE, €CIIN
Ha camMoM Jene 3To He Tak. IIoBropure, 4To BBl NOHAIHU, ITO IIOMOXKET YEJIOBEKY
OTBETUTH BaM, @ BaM — IIOHSATH €ro.
8. Pacnionoxxenue 11t 6ecenbl: KOraa Bbl TOBOPUTE € YEJIOBEKOM, MOJB3YIOIIMMCS
WHBAJIMIHON KOJISICKOM WJIM KOCTBUISIMHU, PACIOJIOKHUTECH TaK, YTOOBI BAIllM U €0
riaza ObUIM HAa OJHOM YpOBHE, TOorja BaM OyIeT Jerde pa3roBapuBaTh.
Pa3sroBapuBasi ¢ TeMu, KTO MOXET YUTaTh MO I'y0aM, pacnoyioKUTECh TaK, YTOObI
Ha Bac maman cer, u Bac Obu1o Xopommo BHAHO, TMOCTapaiTech, 4ToObl Bam
HIuero (ea, CUrapeThl, PyKH), HE MEIIaIo.
9. IlpuBneyeHne BHUMAaHUS Ye€JIOBEKAa: YTOOBl NpPHUBJIEYb BHMMAHHUE YEJOBEKA,
KOTOPBIA IIJIOXO CJBIIIUT, NOMAIIUTE €My PYKOW WM IOXJIONAWTE IO IUIEYy.
Cmotpure emy npsMo B IJ1a3a U TOBOPUTE YETKO, HO UMEUTE B BHUIY, YTO HE BCE
JHOJIU, KOTOPBIE IJIOXO CJBIIIAT, MOTYT YUTAaTh MO ry0aMm.
10. He cmymaiitech, ecid ciay4yailHO JOMYCTUJIM OIUIOIIHOCTb, CKa3aB
«YBugumcs» uin «Bbl crblman 00 3ToM...7» TOMY, KTO HE MOXET BUICTh WIH
CJIBIILIAT.

IV. IIpaBwia 3TuKeTa IPH O0IIEHUM C JULIAMH C PA3HBIMHU PACCTPOMCTBAMH
(yHKuuii opranuzma

4.1. IlpaBuna 3TUKETa MPU OOIICHUHU C UHBAJIMIAMH, UCTIBITHIBAIOITUMHU TPYAHOCTH
MIpU TIePEBUKCHU T

m [lomHuTE, 4TO WMHBaMMAHAs KOJSICKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO
yeJjioBeka. He oOnokaunBaiiTech Ha Hee, HE TOJIKAMTe, HE KJIaJAUTE HAa Hee HOru 0e3
paspemienns. Hauate kaTuth KOJISICKY O€3 COTJIacusi MHBAIUAA — TO KE Camoe,
YTO CXBATUTh U TTIOHECTH YEJIOBEKA O€3 ero pa3pericHus.



m Bcerga cnopammBaiiTe, Hy)XHa JM TIOMOIIb, NPEXKAE YEM OKazaTh e€e€.
[Ipennaraiite mOMOIb, €CAU HYKHO OTKPBITh TSKEIYI0 ABEPh WM MPOUTH IO
KOBPY C JUIMHHBIM BOPCOM.

m Ecnu Bame npemyiokeHue o MoMOIIM NPUHSATO, CIIPOCUTE, YTO HYKHO JE€NaTh, U
YETKO CJEAYWTE HWHCTPYKLUMSAM; €CIM BaM pa3pelllyid TMEpeBUraTh KOJSCKY,
cHayana katute ee wMmeqieHHo. Komsacka ObicTpo HaOupaeT CKOpOCTb, U
HEOXUJAHHBIN TOJYOK MOKET MPUBECTHU K MOTEPE PAaBHOBECHS.

m Bcerma nwyHO yOexmaiiTech B JOCTYITHOCTH MECT, TZI€ 3alUIaHUPOBAHBI
MEpOTpUATUS. 3apaHee MOUHTEPECYUTeCh, KaKMe€ MOTYT BO3HUKHYThH MPOOJIEMbI
i 0apbepbl U KaK X MOXKHO YCTPAHUTD.

m He Hano xyionath yenoBeKa, HAXOJAIIETOCS B MHBAJIMIHON KOJIACKE, MO CIHUHE
WJI TIO TUIeYy.

m Eciu BO3MOXHO, pacmojioKUTECh Tak, YTOOBI Balllkd JiMIla ObUIM Ha OJHOM
ypoBHe. M30eraiiTe mosioKeHHUs, TPU KOTOPOM BallleMy COOECEIHHKY HY>KHO
3alpPOKUABIBATH FOJIOBY.

m Eciu CcymecTBYIOT apXUTEKTypHBIE Oaphephl, MPEAYNPEIUTEe O HUX, YTOOBI
YeJI0BEK UMEJ BO3MOXXHOCTh MMPUHUMATh PEIICHUS 3apaHee.

m [loMHuTe, 4YTO, Kak MOpPaBUJIO, Yy JIOJIEH, HUMEIOIUX TPYAHOCTH TMpHU
MePEBIKEHUH, HET MPOOJIEM CO 3pEHUEM, CTYXOM U IIOHUMaHUEM.

m He nymaiite, yTo HEOOXOIUMOCTH MOJIH30BATHCS MHBAIMIHON KOJISICKOH — 3TO
Tpareaus. ITo cmocod c¢BoOogHOro (ecaM HET apXUTEKTYPHBIX OapbepoB)
nepenBuxkeHns. ECTh JIF0au, MOIB3YIOMINECS WHBAIUIAHON KOJIICKOW, KOTOPHIE HE
yTPaTUIU CHOCOOHOCTU XOJIUTh U MOTYT MEPEIBUTATHCS C MOMOIIBIO KOCTHUICH,
TpocTU U T.N. KOJSCKHM OHU MCHOJIB3YIOT JJISI TOTO, YTOOBI YKOHOMUTH CHJIBI U
ObICTpee MmepeBUraThCsl.

4.2. TlpaBuna »>THKeTa TpU OOIIEHUW C WHBAIUIAMHU, WMEIOIIUMH HapyIICHHE
3pEHHE WIIH HE3PTUYUMH

m [Ipemnaras cBOX0O MOMOIb, HAIPABISIMTE YEIOBEKA, HE CTUCKUBAUTE €r0 PYKY,
UJIUTE TaK, Kak Bbl 0ObIYHO XojuTe. He HyXHO XBaraTh CIJIETIOr0 4YEJIOBEKa U
TaIIATH €0 3a COOOM.

m Onummre KpaTko, TAe BBl HaxoauTech. [IpemympexmaiiTe O MPEMmsITCTBUAX:
CTYIICHSX, JIy’aX, AMaxX, HU3KUX MPUTOJIOKAX, TpyOax u T.M.

m Vcnonp3yiiTe, eciii 3TO yMecCTHO, ¢pasbl, XapaKTEPU3YIOIIHE 3BYK, 3arax,
paccrosinue. [lenurech YBUICHHBIM.

m OOpamaiitech ¢ coO0aKaMHU-TIOBOJIBIPSMH HE TaK, Kak ¢ OOBIYHBIMHU JOMAITHUMU
KUBOTHBIMH. He komMaHayiTe, HE TpOoTalTe U HE UTPaiTe ¢ COOAKON-TIOBOABIPEM.

m Ecii BBl coOupaeTech YnTaTh HE3psiUEMy YETIOBEKY, CHauaja MpeaynpeauTe 0o
sToM. ['oBOpHTE HOpMaBHBIM rosiocoM. He npormyckaiite nHpopmaluio, eciam Bac
00 9TOM HE TIOIIPOCHT.

m Ecnu 5TO0 BakHOE MHCHMO WM JTOKYMEHT, HE HYXHO I YOCIUTEIbHOCTH



JnaBatb ero morporarb. Ilpm 3TOM He 3amensiite ureHue nepeckasom. Korna
HE3pSUMid YeJIOBEK JOJKEH MOJNUCATh JOKYMEHT, IPOUYHUTANUTE €ro 00sS3aTeabHO.
WHBanMIHOCT, HE OCBOOOXKIAET CJENOro YeJOBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIIEHHOH IOKYMEHTOM.

m Bcerna oOpaiaiiTech HENMOCPEACTBEHHO K YEJIOBEKY, JaK€ €CJIIM OH Bac He
BU/JINT, a HE K €r0 3pA4eMy KOMIIAHbOHY.

m Bcerna HaspiBaiiTe ce0si W IpencTaBISINTE IPYrMX COOECEIHUKOB, a TaKKe
OCTaJIbHBIX IPUCYTCTBYIOMIUX. ECIM BBl XOTUTE MOXKATh PYKY, CKQXKUTE 00 ITOM.

m Korzma BelI mpemyiaracte He3psdeMy YEIOBEKY CECTb, HE yCa)KMBAWTE €ro, a
HaIlpaBbTE PYKY Ha CHMHKY CTyJIa WIM MOJJIOKOTHHUK. He BoauTe 10 mMOBEPXHOCTH
ero pyky, a JaiTe eMy BO3MOXKHOCTh CBOOOJHO MOTporaTh mpeameT. Eciam Bac
IIOIIPOCWIIA TTIOMOYb B3STh KAKOM-TO MIPEAMET, HE CIEAYET TAHYTh KHCTh CIIENOIO K
npeaMeTy U OpaTh €ro pyKou 3TOT IpeaMeT.

m Korga Bel oOujaerech ¢ rpynnoi He3pA4YuX JIIOJAEH, He 3a0bIBaiiTe KaXKIbIid pa3
Ha3bIBaTh TOTO, K KOMY BBl 00paIiacTech.

m He 3acraBmsiite Bamero coOeceqHUMKa BEIATh B MYCTOTY. €CIU BBl
IIEPEMEIIACTECH, IPEAYIIPEAUTE €TO0.

m BrnonHe HOpManbHO ynoTpedsiaTh CIOBO «CMOTPEThY. I He3psiuero yenoBeka
ATO O3HAYAET «BUAETh PYKaMM», OCSA3aTh.

m U30eraiiTe pacIibIBUATBIX OINPEAEICHUA M HHCTPYKUUH, KOTOpbIE OOBIYHO
CONPOBOKIAKOTCS JKECTAMH, BBIpaXeHUU BpoJie «CTakaH HaXOIUTCS TIE-TO TaM Ha
crose». Ctapaitech ObITh TOUHBIMU. «CTaKaH MOCEPEIUHE CTOJIA.

m Eciiv BbI 3aMETUITH, YTO HE3PSUMI YEJIOBEK COMIICS C MaplIpyTa, HE YNpaBISUTE
€ro JIBJKEHUEM Ha PAacCTOSHHUM, MOJOMANTE U MOMOTUTE BHIOPATHCS HAa HYKHBIH
yTb.

m [Ipu cnycke wim nogbeMe Mo CTYNEHbKaM BEAUTE HE3PSYETrO NEPIEHAUKYISIPHO
Kk HuMm. llepenBurasce, HE nelalTe PBIBKOB, pe3kux ABwkeHuil. [lpwm
CONPOBOXKJICHUH HE3pSAYEro YEJIOBEKA HE 3aKJaJbpIBaliTE pyKHM Hazal — 3TO
HEY00HO.

4.3. IlpaBuna sThKeTa NMpU OOLIEHUWU C WHBAIWJAMHU, MMEIOIIUMH HapylIeHHE
ciyxa

m PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOrO IUIOXOW CIIyX, CMOTPHUTE MpPsIMO Ha
Hero. He 3areMHsiiTe CBOE JIMIIO U HE 3arOPAXKUBANTE €r0 PyKaMH, BOJIOCAMH WIIH
KaKMMH-TO MpeameTaMu. Bair coGecelHUK IO0KEH UMETh BO3MOYKHOCTD CJIEIUTh
32 BBIPQ)KEHUEM BAILIEro JINLA.

m CylecTByeT HECKOJBKO THUIOB U CTeneHed TiyXoThl. (COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCOOOB OOIIEHHUS C JIFOJBMHM, KOTOPBIE IUI0XO ciblaT. Eciau
BBl HE 3HAETE, KAKOW IIPEANIOYECTD, CIIPOCUTE Y HUX.

m HekoTopele JroAM MOryT CiblIIaTh, HO BOCHPHUHUMAIOT OTAEIIbHBIE 3BYKH
HenpaBuibHO. B 3TOM ciyuae roBopure 0OoJjiee T'POMKO U 4YETKO, IOAOUpast



HNOJXOJAIINA YpOBeHb. B apyrom cimydae moHajoOWTCS JIMIIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK YTPaTHII CITIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.
m UToOBI NpHUBJI€Yh BHUMAHUE YEIOBEKA, KOTOPBIN IIJI0OXO CIBIIINT, HA30BUTE €r0
no uMeHu. Eciu oTBeTa HET, MOYKHO CJIeTKa TPOHYTh UEJIOBEKa WJIHM YK€ I10MaxaTh
pykoii. m ['oBopute scHO M poBHO. He HyXHO H3NIUIIHE MOAYEPKUBATH YTO-TO.
Kpuuatb, 0coOEHHO B yXO0, TOkKE HE HAJIO.

m Eciu Bac mpocaT MOBTOPUTH 4YTO-TO, MOMpOOyHTe mepedpasupoBaTh CBOE
npeuioxkenne. Mcnomp3ynTe )KeCThl.

m YOeaurech, yTo Bac MNOHsIM. He cTecHsiiTech CnpocUTh, IMOHSAT JHM Bac
co0eceTHUK.

m Ecim BB cooOmiaete wuH(pOpMaIuioo, KOTOpas BKIOYAeT B ceOsS HoOMeEp,
TEXHUYECKUN WU APYTOM CIOKHBIA TEPMUH, aJpeC, HAIMIIUTE €€, COOOIIMTE 0
(dakcy WM 3JIEKTPOHHOM MOYTE WM JHOOBIM APYTUM CHOCOOOM, HO TaK, YTOOBI
OHa ObLIa TOYHO MOHSATA.

m Eciu cymecTByloT TpyAHOCTH IPU YCTHOM OOLIEHHH, CIIPOCUTE, HE OyIeT JH
IpOLIE EePENUChIBATHCS.

m He 3a0bIBaiiTe 0 cpene, KoTopasi Bac OKpykaeT. B OOJIbIIMX UM MHOTOJIFOIHBIX
NOMELIEHUSAX TPYAHO OOWIaThCsl C JIOABMM, KOTOpBIE IIJIOXO chblmiar. Spkoe
COJIHIIE WJIM TEHb TOKE MOTYT OBITh Oapbepami.

m OueHb YaCTO TIIyXHE JIIOJW HCIONB3YIOT SI3bIK KecToB. Eciam BbI oOmiaerech
yepe3 MepeBOJUYMKa, HE 3a0yAbTe, YyTO OOpalaThCs HAJA0 HEMOCPEICTBEHHO K
cOoOECeTHUKY, a HE K TIEPEBOTUUKY.

m He Bce mroam, KOTOpbIe MJIOXO CHBINIAT, MOTYT YMTaTh MO rydam. Bam myuie
BCEr0 CIPOCHUTh 00 3TOM MpH nepBoil Berpede. Eciu Bam cobecenHUK 00sagaeT
THM HaBBIKOM, HY)XHO COOJIOJIaTh HECKOJBKO BaKHBIX MpaBuil. [lomuHuTe, 4TO
TOJIKO TPU U3 JIECSTH CJIOB XOPOIIIO MPOYUTHIBAIOTCS.

m HyxHO cMoTpers B JHIO COOECETHUKY U TOBOPHUTH SICHO U MEMJIEHHO,
UCTIOJIb30BaTh NMPOCTHIE (pa3bl U M30ETaTh HECYIIECTBEHHBIX CIIOB.

m HyXHO HCmonp30BaTh BhIpAKEHHUE JIMIA, KECTHI, TEJIOJBUKCHHS, €CIIU XOTUTE
NOTYEPKHYTh WM MPOSICHUTH CMBICI CKa3aHHOTO.

4.4. TlpaBuna »THKeTa MpH OOIIEHUH C WHBAIMJIAMH, UMEIOIIUMHU 33JCPKKY B
pa3BUTUU U TPOOJIEMbI OOIICHUS, YMCTBEHHbIE HapYIICHHUS

m crione3yiiTe JOCTYIHBIN S3bIK, BBIPAXKAUTECh TOYHO U 110 JEy.

m 30eraiite CIOBECHBIX IITAMIIOB M OOpa3HbIX BBIPAXKEHUM, €CJIM TOJIBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMH 3HAKOM.

m He rosopure cBoicoka. He nymaiire, 4To Bac HE IOUMYT.

m [0oBOpsA O 3amayax WM IPOEKTE, PACCKa3blBalTE BCE «I10 Mmaramy». Jlaite
BalleMy COOECETHUKY BO3MOKHOCTb OOBIrpaTh KaKIblil IIar mocie TOro, Kak Bbl
OOBSICHUIIN EMY.

m lcxonure U3 TOro, YTro B3POCIBINA YEIOBEK C 3aICPKKOM B Pa3BUTUU HMEET



TaKOH K€ OTBIT, KaK U JIF000# Apyroi B3pOCIIbIi YeI0BEK.

m Ecmu HeoOXoaumo, HMCHoNb3yWTe wnmocTparuu wuiu (ororpadun. bynere
rOTOBBI TOBTOPUTH HECKOJBKO pa3. He cmaBaliTech, €cam Bac ¢ MEPBOrO pasza He
MTOHSLJIH.

m OOpamaiitech ¢ 4eI0BEKOM C MpoOiieMaMy Pa3BUTHS TOUYHO TaK K€, KaK BbI ObI
oOpamanuck ¢ J1o0bIM pyruM. B Gecene oOcyxnaiite Te K€ TEMbl, KaKHE BbI
oOcyxaaere ¢ ApyruMu JoapMu. Hampumep, miaHbl Ha BBIXOJHBIC, OTIIYCK,
1oroJia, MOCJeIHUE COOBITHS, OOpaIaiiTeCh HEMTOCPEACTBEHHO K YETIOBEKY.

m [lomHute, uyTO MIOAM C 3aJEPKKOH B PA3BUTUU JIEECIIOCOOHBI U MOTYT
MOANUCHIBATh JOKYMEHTBHI, KOHTPAKThl, T0JOCOBaTh, JaBaTb COTJIACHE€ Ha
MEJIMLIMHCKYIO MIOMOIIb U T.1.

4.5 TlpaBuna sTUKeTa MU OOIIEHUM C WHBAJIUAAMHU, UMEIOUIUMU TICUXUYECKUE
HapyIlIeHUs

m [lcuxuueckue HapyileHHss — HE TO K€ camMoe€, YTO MpOoOJIEMbl B Pa3BUTHHU.
Jlromu ¢ MOCUXUYECKUMH MPOOJIEeMaMU MOTYT MCHBITBIBATH 3MOIIMOHAIBHBIC
pacCTpONCTBA WM 3aMEIIATEIbCTBO, OCHOXHSIOIIME MX KA3Hb. Y HHUX CBOM
0COOBIN M U3BMEHUYMBBIN B3IJISIT HA MUD.

m He wajgo aymarh, 4TO JIOJM C TMCUXUYECKUMH HApYIIEHUSMH OOA3aTEIBHO
HYKJIAIOTCSI B JIOMTOJIHUTEIILHON TTOMOITY U CIEIIMaIbHOM OOpaIieHuu.

m OOpamaitech ¢ JIIOJAbMHU C TICUXUYECKUMU HAPYIICHUSIMUA KaK C JTUYHOCTSAMH.
He HyxHO AenaTh mpeXAeBPEMEHHBIX BBIBOJIOB Ha OCHOBAHHUM OIBITA OOIIEHUS C
JIPYTUMU JIOABMU C TaKOH k€ (POPMOIl HHBAIMIHOCTH.

m He crnenyetr gymarh, 4TO JIOJM C TICUXUYECKUMHU HAPYIICHUSIMH 00Jiee APYTHX
CKJIOHHBI K Hacwinioo. OTo Mud. Ecnu BbI 1pyxentoOHbI, OHU OyIyT 4yBCTBOBAThH
ceOst CITIOKOMHO.

m HeBepHo, yTo MOAM C TICUXWYECKUMU HAPYIICHUSMH HMMEIOT MPOOJIEMBbI B
NOHUMAHUU WJIM HUXKE IO YPOBHIO MHTEIUIEKTA, YeM OOJBIIMHCTBO Jitoaeu. Ecmu
YeJIOBEK, HWMEIOUIUMNA TICUXWYECKHUE HapyIIeHHUs, PacCTPOEH, CIPOCUTE €ro
CTIIOKOMHO, YTO BBl MOXKETE CJENIaTh, YTOOBI IOMOYb EMY.

m He roBopure pe3ko ¢ 4EIOBEKOM, UMEIOIIUM MCUXUUYECKUE HAPYIICHUS, Jaxe
€CJIM Y Bac €CTh JJIsl 7TOT0 OCHOBAHUS.

4.6. [IpaBuia sTUKETa MpU OOIICHUH C MHBAJIMIOM, UCTIBITHIBAIOIINM 3aTPYTHEHUS
B peun

m He urnopupyiite jroaen, KOTOPbIM TPYAHO TOBOPUTh, IIOTOMY YTO MOHSTh UX —
B BAalllUX MHTEpPECAX.

m He nepeGuBaiite 1 He monpasiIsiiTe 4eI0BEKa, KOTOPBIM UCHBITHIBAET TPYIHOCTU
B peur. HaumHaliTe roBOpUTh TOJBKO TOI/A, KOrAa YyOEAUTECh, YTO OH YXKe
3aKOHYMJI CBOIO MBICIIb.

m He nblTaiitech yCKOpUTh pa3roBop. byabTe roToBBl K TOMY, YTO PasroBOp ¢



YEJIOBEKOM C 3aTPYAHEHHOW peubi0 3aiiMeT y Bac Oosbliie BpeMeHH. Ecim Bbl
CHEIINTE, TyYIlle, U3BUHUBILIUCH, TOTOBOPUTHCS 00 ¢ OOIIEHUH B IPYroe BpeMsi.

m Cmorpure B JUIO COOECENHUKY, MOIJEPKUBANTE BU3YyaIbHBIH KOHTAKT.
OtnaiiTe 3TOM Oecelie Bce Ballle BHUMAHHUE.

m He nymaiite, 4ro 3aTpygHEHHsT B pedyM — IOKa3aTellb HU3KOTO YPOBHSA
WHTEJJIEKTA YEJIOBEKa.

m CrapaiiTech 3a7aBaTh BOIPOCHI, KOTOpbIE TPEOYIOT KOPOTKMX OTBETOB WIIU
KUBKa. m He mnputBopsiiTech, €cim BBl HE IMOHSJIM, YTO BaM cKaszanu. He
CTECHAWTECH IEPeCpoCuTh. EcCiIM BamM CHOBA HE YJAJOCh IIOHATH, ITOIPOCUTE
IIPOM3HECTH CIIOBO B 00Jiee MEIJICHHOM TeMII€, BO3MOXKHO, 0 OYKBaM.

m He 3a0bIBaiiTe, 4TO YEIOBEKY C HAPYLIEHHOM PEYbI0 TOXKE HYKHO BBICKA3aThCSl.
He nepebupaiiTe ero u He nojasisiite. He Toponute ropopsiiero.

m Eciau y Bac BO3HUMKAIOT mpoOiemMbl B OOIIEHHH, CIIPOCUTE, HE XOUYET JIU Ball
co0eCceTHUK UCTIONB30BaTh APYroil criocod HamucaTh, HaleyaTaTh.



[Tpunoxenue 1

AEKJAPAIIMA HE3ABUCHUMOCTHU UHBAJIMJIA

m He paccmaTpuBaiiTe MO0 HHBAJIMIHOCTh KaK MPOOJIEMY.

m He Hazo MeHs xanets, s He Tak ci1al, Kak KaKeTcs.

m He paccmarpuBaiiTe MEHsS Kak NanMeHTa, TaK Kak s MPOCTO Ball
COOTEYECTBEHHUK.

m He crapaiitecb U3MEHUTH MEHs. Y Bac HET HA 3TO MpaBa.

m He neitaiiTech pyKOBOAUTH MHOMO. Sl MMEIO MpaBO Ha COOCTBEHHYIO KHU3Hb, KaK
Ar00ast INYHOCTb.

m He yuurte ObITh MEHS MOKOPHBIM, CMUPEHHBIM U BeXIMBbIM. He nemaiite mMHe
OJIOJKEHUS.

m [lpusHaiiTe, 4To peasbHON MPOOIEMOI, C KOTOPON CTaIKMBAIOTCS WHBAJIMIBI,
ABJIAETCS MX COLUMAIbHOE OOECHEHUWBAHWE U MPUTECHEHUE, NPenyOekIeHHOE
OTHOILIEHHUE K HUAM.

m [loanepxure MeHs, 4TOOBI S MOT IO MEPE CUJI BHECTU CBOM BKJIAJ B OOILECTBO.

m [Iomorure MHE IO3HATH TO, YTO 5 XOUY.

m byaeTe TeM, KTO 3a00TUTCS, HE *kayesi BpeMEHHU, U KTO HE OOpETCs B MOMBITKE
CHENATh JIy4IlE.

m bynbre co MHOM, Tayke Korja Mbl O0peMcst IPYT € IPYTOM.

m He nomoraiite MHE TOrma, Korga s B 3TOM HE HYXAAKOCh, €CIM 3TO Jaxe
JIOCTABIIIET BaM yIOBOJICTBUE.

m He Bocxumanitece MHOI0O. JKelaHue KHUTb IIOJHOIEHHOM JKU3HBIO HE
3aCIIy’KUBAET BOCXUILICHUS.

m Y3HauTe MeHs nojaydiie. Mbpl MOXEM CTaTh IPY3bsiMH.

m bynpre coto3Hukamu B 0O0opbOe MPOTHUB Te€X, KTO MOJB3YeTCs MHOK Jis
COOCTBEHHOT'O y/IOBJIETBOPECHHUSI.

m /laBaiite yBaxaThb Apyr Jnpyra. Beap yBakeHHEe IMpenanosiaraetT pabBeHCTBO.
Crnymiaitte, moaiepKuBaiTe 1 ACUCTBYITE.
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